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Die Themen Qualitit und zeitgemiife, nicht-

ze lisieree Zerrifil ¥ im
I *, F 1 - - .
Fre ch rrichr sind nichr

nur zentrale Themen der Intemationalen
CercleS-Konferenz in Anrwerpen im Herbst. Seit
9 Jahren stehen diese Themen im Zentum der
Aufmerksamkeit und der Aktivititen von
UNIcert®: der zentralen Akkreditierungsagentur
fiir den nicht-philologischen Fremdsprachen-
unrerricht im Hochschulbereich der
Bundesrepublik. Der Artikel von Silke Hausdorf
und Bernd Voss beschreibr die Orpanisations-

strukeur des iiberregional giiltigen, sprach-und
institutionsiibergreifenden Ausbildungs-und
Prisfungssystems UNIcert®, stellt seine Kriterien
der Qualititssicherung und Akkreditierung vor,
zicht Bilanz und macht mit aktuellen Projekren
im Bereich des Sprachtestens bekannr.

Thcrc is no great claim to
originality in the assertion that
the graduates of roday need to find
their place in a world more and more
characterised by globalisation, by
growing mobiliry and by an increasing
internationalisation of industry and
science. The resulting nced for
university graduares of all diciplines to
acquire practically useful language
skills has produced various efforts
within and ourside Germany to create
appropriate foreign language training
programmes and certification systems.
However, these mainly apply only to
individual languages or institutions.
Why, one may ask, is there no
common cerrification system that
covers all languages and al/
competences? It is as an answer 1o this
question that the AKS (The
Association of Language Teaching
Centres in Germany) initiated
UNIcert® in 1991.

Les thimes de qualité, et de certification non-
centralisée de compérences langagigres chez les
non-spécialistes en langues, seront sans doute au
coeur des préoccupations des congrésistes 3
Anvers cet automne. Pourtant, depuis neuf ans
déja ces thémes ont &é centraux dans la mission
de UNIcen®- organisme d'accréditation d'études
non-philelogiques de langues pour les universités
en Allemagne. Dans cet article Silke Hausdorf et
Bernd Voss décrivent la strucrure
organisationnelle du systéme UNIcert®er son
opération trans-régionale et inter-universitaire.
Cerre structure permet I'application de critéres
d'assurance-qualité et d'accrédiration (consentis
par un conseil scientifique) dans un cadre qui
favarise des développements dans le domaine de
I'évaluation sommarive des compétences en

langue.

uality and high-standards, non-

cenrralised assessment-schemes
in language learning at institutions of
Higher Education, the Portfolio
passport scheme — these will be the
buzzwords at the CercleS International
Conference in Antwerp in September.
For UNIcert® these issues have been
the main concerns for many years now.
From very modest beginnings
UNIcert® has develaped into
Germany's major accreditation agency
for non-specialist language teaching,
providing — long before the Common
European Framework of Reference for
Language Teaching and Learning
became available, bur cerrainly not
incompatible with it — a common
framework of reference for practically
all languages taught at German

universities.

! I *he UNIcert® system of
certification is based upon  p

Editorial

David Bickerton

Ich freue mich, dass die Verbandsmitglieder in diesem CercleS
Bulletin, der nun zum letzen Mal unter meiner Redaktion
erscheint, Informationen finden werden, dic all jene
ermutigen sollen, die an die Ziele und das Potential des
Verbands glauben.

Das Going for Gold-Feature der Okroberausgabe har ein
enormes Echo gefunden. Auch in dieser Ausgabe berichten
Kollegen, wie sie in Maastricht und Leeds ihre
Vermarktungsziele errcichen. Weitere Berichte wurden uns aus
Finnland versprochen. Ohne die ‘Gold’-Metapher
iiberstrapazieren zu wollen, sind wir wohl auf eine Quelle bzw.
cin Thema gestofien, das fiir viele curopiische Sprachenzentren
ein wirkliches Anliegen zu sein scheint, und das gerade im
richtigen Momenr, da LINGUA offenbar entschlossen ist, scin
Programm auf den lebenslangen Lerner auszudehnen (siche
Wolfgang Streubel, S. 15).

Die in der Oktoberausgabe vorgestellie CercleS-Inicarive zur
einheitlichen Leistungsbeurteilung hat ebenfalls gure
Fortschritte gemacht. Eine in Iralien gegriindete Gruppe hat
die Aufgabe iibernommen, ein Leistungsbescheinigungs-
system auszuarbeiten, das die Férderung der Mobilitit der
Studierenden zum Ziel hat. Diese Inidative wird von Cercle§
unterstiiczt. Informell haben wir von dhnlichen Initiativen in
Frankreich und Spanien erfahren. Bernd Voss, auf dessen
Arbeit zugunsten des AKS-Bescheinigungssystems sich der
Leitartikel dieser Ausgabe bezieht, hat die Koordinierung einer
Expertengruppe {ibernommen, die vor und wihrend der
Antwerpener Konferenz tagen wird. Das UNIcert-Modell soll
den Mirgliedern cine Vorstellung von der Tragweite eines
Europiischen Bescheinigungssystems vermittcln, wiirde cin
solches von den europiischen Sprachenzentren angewendet
werden. ‘Desgleichen ist CercleS, wie auch im Vorstands-
protokoll festgehalten (siche S. 8), entschlossen, ecinen
bedeutsamen Beitrag zum Portfolio-Projeke des Europarates zu
leisten und zwar durch Instrumente 2ur Leistungsbeurteilung
und -dokumentation nicht-philologischer Studierender.

Und schlieBlich verfligen wir nun auch iiber ein Stecring-
Komité zur Ausarbeitung einer Geschiftsordnung, die s
Spanien erlaubt, cinen Antrag auf CercleS-Vollmirgliedschaft
zu stellen. Der jiingste Besuch des Vorstands in Sal:nr_nancz
(siche S. 7) zcigte, dass die spanischen Universititen
entschlossen  sind, Sprachlernprogramme  fir nicht-

philologische Studierende auszuarbeiten, die von allen

Universititen anerkannt werden sollen. Einen ﬁhnl:ch.;n
Prozess konnten wir in den lerzten fiinf Jahren auch in

Frankreich und Italien beobachten.

Ich hoffe, dass der im kommenden September in Antwerpen
zu wihlende Vorstand dicse und andere Initiativen in den
Jahren 2001 und 2002 vollends verwirklichen wird. >
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The certificates are issued under the auspices of the AKS, The

. abu\‘e-mrntinncd pelicy document, along with examination
guidelines and sample course Programmes, sets out the basic philosoph
as agreed by the member institutions. Institutions interested in ioiningY
the scheme devise their own specific course and examination regulations
based on UNIcert® guidelines. This is intended to allow for a desirable
and appropriate degree of variation to accommodate local conditions
and special institutional profiles. An Advisory Committee, set up by the

Contact:

Atheitsstelle UNIcen™

Technische Universitit Dresden
Institut filr Anglistik/Amerikanistik
Prof Dr Bernd Voss

01062 Dresden

Phone/Fax: 00 49/351/463 55 62
Email; unicert@res,urz, tu-dresden.de
unicertéres.urz,tu-dresden.de

reswww. itz tu-dresden.de/~unicert  (German version)

Website:

hrep:/freswww.urz.iu dresden.de/ -unicert/index-

english.htm  (English version)

Further reading:

Eggensperger, K.-H. 8¢ Fischer, J. (eds) (1998). /Handbuch
UNiceri®. AKS-Verlag, Bochum.

Voss, B (1997). UNIcert®: the foreign language certification system
for German universities. In: Little, D. & Voss, B. (eds), Language

Centres: Planning for the New Millenium. Plymaouth, CercleS. [ |

AKS, is responsible for the accreditation of submitted course
programmes and examination procedures. This committee has members
from a variety of academic institutions and is also responsible for all
other UNIcert®-related issues. More technical details can be found in
the scheme handbook (Eggensperger & Fischer 1998)

s more and more graduates have come onto the market with its
rtificates — there are more than 6.500 holders at present —
UNIcert® has become a well-recognized concept within language
teaching centres and also in industry and businesses in the Federal
Republic. Presently, UNIcert® has 29 member institutions in all parts
of Germany, with a considerable number of accreditations pending,
including institutions from abroad.

he UNIcert® Office co-ordinates all related issucs, c.g. accredita-

tions, workshops in the field of language testing for our accredited
institutions, initiation of trans-national research projects and co- ’
operation, material exchanges, public relation issues etc..

y has this scheme been so successful over the years? Perhaps

because UNIcert® supports high, up-to-date standards in
language learning without paying the price of uniformity. Perhaps
because it is the result of an initiative by those acrually involved in
language teaching and testing, not imposed upon us from above.
Perhaps because it is flexible and open to development: there are yearly
internal policy meetings to keep things up to date. Perhaps because it
provides leadership and in-service training in the field of language
testing for which, certainly in Germany, little overt training is available:
Potsdam University will host the first large-scale in-service workshop —
on the issue of calibration by C-test — on 20 May 2000. Perhaps
because quality, both in teaching and in assessement, is really the main
and underlying concern of all our efforts. And that is increasingly being

recognised.

aybe that is also the reason why CercleS sees UNIcert® as
M providing an interesting model of an accreditation system. As

such it appears able to promote good practice and also has the potential

Editorial (Continued from page 1)

Je suis heureux que dans ce Bulletin, le dernier publié sous ma
direction, les membres puissent trouver des informations sans aucun
doute trés encourageantes pour tous ceux qui croient au but et au
potentiel de notre Confédération.

Notre article Going for Gold en octobre a suscité un intérét
considérable. Nous publions ici d'autres témoignages de collégues de
Maastrichr et de Leeds sur la fagon dont ils ont atteint des objectifs
commerciaux, et nous en recevrons bientdt de Finlande. Sans vouloir

abuser de la métaphore de ‘T'or’, il semble que nous avons découvert
un filon d'un intérét réel pour de nombreux Centres de Langues
Européens. Cela arrive 4 un moment propice puisque LINGUA parait
destinée A étendre ses activités pour y inclure I'apprentissage 2 vie (voir

Wolfgang Streubel, p. 15).

L'initiative d'évaluation de CercleS, présentée dans I'Editorial
d'octobre dernier, est aussi en plein essor. En Italie, un groupe s'est
créé dans le bue d'érablir un systtme d'attestations pour faciliter la
mobilité des érudiants, et ceci est soutenu par CercleS. Des
entreprises semblables auraient aussi vu le jour en France et en
Espagne. Bernd Voss, dont le travail pour le projet d'accréditation de
I'AKS est présenté dans |'article principal de ce numéro, a accepté de
coordonner un groupe'd'experts qui se réuniront avant et pendant la
Conférence d'Anvers. La familiarisation avec le modele UNIcert
permettra aux membres de réfléchir aux implications d'un systtme
européen d’accrédiration, dans le cas ol les Centres de Langues
Européens choisiraient de le mettre en pratique. Par ailleurs, ainsi qu'il
est mentionné dans le compte-rendu du Comité Exécutif (p. 8),
CercleS est sur le point d'apporter une contribution importante au
programme du Portofolio du Conseil de 'Europe, sous la forme d'un
dispositif pour enregistrer les compétences de I'érudiant non-spécialiste

du tertiaire.

Enfin, nous avons aussi maintenant un groupe directeur actif en train
de mettre sur pied une Constitution qui permettrait 4 I'Espagne d¢
devenir éventuellement membre 3 part entiére de CercleS. La visit®
récente du Comité Exécutif 3 Salamanque (voir p. 7) nous2 monité
que les universités espagnoles éraient prétes A se cher dans le
développement de programmes accrédités par leurs universités po
érudiants non-spécialistes, comme nous I'avons vu en France € en
Italie au cours des cing derniéres années.

ur II:S

" o : embre
Que le nouveau Comiré Exécutif, qui sera élu a Anvers €7 Ef(?]Pl i
puisse voir ces initiatives et d'autres porter leurs fruits en 2

to provide a blueprint for similar initiatives on a European scale.

2002. Continl.led p- 4 p



Paola Evangelisti

I:aroject Coordinator
NQuage Centre, University della Calabria at Cosenza

The Settirlg

t the Universiny of Calabria, experi i
y > €Xperimentation in the use of the
uropean Language Porﬂ?aho (ELP) is being undertaken within

La.nguage courses are intensive and span two semesters. Once they

have achieved their language requirements, students usually K
abandon the study of languages in favour of other subjects and do not
fnakc usc of the many facilities for self-practice available free of charge
in the Language Centre.

D ue to the traditional setting in schools, our students come wich a

passive artitude rowards language learning, expecting the teacher
to do most of the wark. Also, their competence level on entering
university is usually quite low — pre-intermediare to intermediate —
depending on the kind of secondary school attended. Some may be
complete or false beginners.

Objectives of the Project
iven the context outlined above, our objectives were mainly of a
pedagogical nature:
— to promote self-directed language learning amongst ‘non-
specialist’ university language learners
— to develop reflective learning and
emphasising learning to learn in foreign languages in view of
life-long (self-) education
— to develop negotiated learning strategies and learner
commitment.

self-assessment,

In other words, in piloting the ELP we wanted to find out whether its
use could help make our students more responsible learners, capable of

taking charge of their own learning process. In particular, we thought
thar the practice of self-assessment using the European Framework
descriptors of ability — at different levels of competence for different
skills, in breaking down the object ‘language competence’ into its
many components — would help clarify the stages and the different
abilities and skills involved in the language learning process. This, we
thought, would in turn help students perceive their own strengths
besides their weaknesses, thus setting in motion mechanisms of self-

confidence and self-esteem, motivation, awareness and planning, with

positive effects on the learning process. We also anticipared that
working with the Portfolio, helping students through self-assessment
in terms of ‘being able to behave linguistically’, wctuld. c.ha nge our
teaching style and our way of perceiving students’ individual needs.

Das !'nnwhhr ‘ptgh-npﬂnﬁim, deveen (

11, S17) beshrichen wande
worden. Dicses Portfalin, ‘!“':;t:':;“ﬁ::: hrmn:urum von Kalibrien, Cosensa —

The Pilot: First Phase (March-June 1999)

he ELP was first introduced in Ma

as firs rch 1999 to 90 stud ki

courses of Eng!mh. French or German and w:o m;;:l::r:;:nmg
take part in the project afier a general presentation was given 1o all
s;udcntds enml}lled. T:;c number was kept low so that we might follow
the students through subsequent years when they have al
official requirements for the language. R

Thc EU"_ format adopted was a slightly revised version of the

Portfolio adopted at Triniry College, Dublin for similar types of
students (see Bulletin 11, p. 17). Changes were made o the descriprors
to account for competence in academic skills, specifically taught in the
courses, in a clearer way than in the original Framework grid.
Competence in academic skills, hinted at but not clearly specified in
the original grid, was therefore isolated and given a separate slot ar
every level of comperence and for each skill.

Teaching Staff

In the first phase we assigned the piloting to experienced teaching
staff; already conversant with issues in the holistic approach to

language learning and in autonomous learning, who enthusiastically

agreed to take part in the project. Data were gathered from four

principal sources:

— reports by the teaching staff at scheduled meetings (three
during the semester, two in the Autumn)

— the two Council of Europe questionnaires for teachers and

students (given end of March and mid-May)

structured interviews to students, during the course, in order

to investigate the impact the use of the Portfolio has on the

learning process in terms of motivation, awareness, planning,

accomplishment and self-confidence

a post-course questionnaire (given in mid-Octaber) meant to

detect any changes in attitude which might have taken place

after the official language requirements had been met.

Some Preliminary Findings
he results after the first phase were generally positive. As stated in
the presentation of our piloting at the AICLU Conference in
Udine last May, on the whole our students showed a positive attitude
towards the Portfolio. They considered it to be an important
pedagogical tool for the improvement of their language learning and

at the same time they appreciated its reporting function and the
rcome cross-cultural barriers. From the
from the structured interviews and informal

¢ of the Portfolio had setin P

possibility it offers to ove

pedagogica| point of view,
out-of-class meerings, it seems that the us
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1camiﬂg cor ]Fr [e carning process and in perception of language

sy se ;p an.n?d, individual process, (c) a clearer

s ing 2 mdl‘tudua[ learning goals and of the progress made

o em ](‘ 3 F Bllf)tto, C‘lualc Apprendimento/Insegnamento

. ico nell'universica Italiana del 20002, Proceedings of the AICLU
onference at Udine, 20-22 May 1999, in press).

O;ei:i;:i“t‘;“fk_h a n:lltlber of students (30%) found the
S, l'lmgl and in some cases not clea.r enough. In
ngertin about‘ b :’}]ie nl';'n}t:nned the Fa::t that sometimes they were
i VEJ they were at (‘I can place myself at one level
st ol not for others'), stressed the need for an extra level
een Levels B and C, and felt the need for concrete examples of
the situations of language use envisaged in some of the descriptors.

he follow-up questionnaire given in October confirmed this
trend. In the section meant to enquire about students’ views on
how to implement the Portfolio, the most common comments were
ab?ut the need for clearer descriptors and more detailed instruction or
guidance on the use of the Portfalio, but there were also requests to
create possibilitics of exchange with students using the Portfolio in
other universities/countries. In the section about the perception of the
pedagogical function of the document, to the question “What, in your
opinion, is the main asset of the Portfolio’, together with answers such
as:
— it guarantees the level of competence reached
— useful for working purposes

we also got the following:

— it helps you set clear objectives to be reached

— it pravides a constant menitoring of learning

— it morivates learning and helps setting clear goals to be reached

— it helps to self-evaluate ones learning

—ir makes you aware of your own progress and of the
aspects/elements thar have influenced the learning process

This does show that students had understood and benefitted from the
pedagogic features of the Portfolio.

had become aware of the learning objectives to be reached; for
o establish their learning objectives, 45% said

they had managed to meet their objectives while 23% said they still
had to work on them. 77% had found a close correlation berween
the abilities described in the grid and the ones developed in the
course, and, finally, 73% said they had never had an opportuniry to
check and evaluate their own language ability before. 54% of these

students are enrolling in a different language course in the academic
car 1999-2000 so they will continue using the Portfolio, possibly
}l:elping new students 10 understand its use and value.

(November 1999-June 2000)

£ 90 students will be involved in
hile the previous group will be followed by means of
rmal meetings and of questionnaires. The new group
is going 0 work with the Portfolio through the two semesters. Based

he feedback from the first group of students, we feel the need to
Ef th:r :cﬁnc the descriptors so as to make them totally clear for self-
rt

Furthermgrg, 77% said that through the use of the Portfolio they

68% it had helped t

The Pilot: Second Phase
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(Continued from page ||

Editorial

I am glad that in this, the last Cercle$ Bulletin t0 be publighey
my editorship, members will find information which muys p, r;lrn_.
encouragement for all those who believe in the purpose and !:‘ y.--...
of our Confederation. Potent,|

The responsc to the Going for Gold feature in October has ey
considerable, Here we publish further accounts of how colleagues -
Maastricht and Leeds are meeting commercial objectives, and [Iul...lh
write-ups are promised from Finland. Without wishing to exteng r;-:
‘gold’ metaphor beyond breaking point, we do seem have tapped a..L
seam which is of real concern to many European Language Cenry.
This comes at an appropriate moment as LINGUA seems ser 1 l
extend its actions to encompass the lifelong learner.

The CercleS assessment initiative, flagged in last October’s Editoriz),
is also developing well. A group has been formed in Italy to establisy
a certification system to facilitate student mobility, and this has
received CercleS support, We have also learned informally of simils:
initiatives in France and Spain. Bernd Voss, whose work for the AKS
accreditation scheme undetlies our lead article in this issue, has agreed
to co-ordinate an expert group which will meet both before, and
during, the Antwerp Conference. Familiarisation with the UNleer
model will enable members to reflect on the implicacions of 2
Furopean accreditation scheme, were such to be operated by
European Language Centres. Also, as is recorded in the Execurive
minutes (p. 8), CercleS is poised to make a mﬁajur contriburion to &
Council of Europes Portfolio scheme in the shape of instrumen® for
recording the achievements of the non-specialist learner in Higher
Education.

Last, but not least, we now have an active steering group purnz
together a Constitution to allow Spain to apply for Full Membfnhj?
of CercleS. The recent visit by the Executive to Salamanca {sc¢ P
indicared to us that Spanish universities are poised to make ‘]_"‘ "M
leap forward in runnning language programmes for ﬁU“‘_SPdlﬂu_[
learners, accredited by their universities, as we have seen in Fran<®
and Italy in the last five years.

May the new Executive, due to be elected in Antwerp next 01
September, see these and other initiatives to full fruition 10 =
2002,

1

Subscriptions to the Bulletin

T
Complimentary copies of this Bulletin are sent ﬂu*_""“_‘"“db
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Som(_e features of forej
specialist’ students in
Issues of particular int

David Little
finity College, Dublin

RFpr:nant les thémes traités dans un article
Little aborde ici des questions d'ordre strac
sur les compétences langagidres de la rransi

I'apprent s minorisé i
pprentissage des langues minorisées; 1a validicd pour les érudiants universitaires de

programmes visant |'acquisition de ° t s P
s Vo e Lol ff:fdﬂpﬁcnoc%_ paru::“:s - La similarité entre la mission
Jectits du Conseil de I'Europe permet d'envisager un réle

important pour CercleS: coordonner |
. : ~H 1 les efforts pour promouvoir I'in: i
Portfolio au niveau universitaire. e froduction du

Rri‘r.i‘dtm (Bullerin 11, pp. 14-16), David
é.glquc pour le Conseil de I'Europe: limpact
tion entre école et université; la valeur de

Introduction

In the autumn of 1998 the Council of Europe invited me to prepare
a preliminary study of foreign language provision for ‘non-specialist’
students in European universities. The study was mostly based on a
survey of CercleS members that was conducted in two phases. First, a
questionnaire was distributed to all participants at the 5th CercleS
International Conference, hosted by the University of Bergame in
September 1998; and secondly, a revised questionnaire was sent by e-
mail to language centres affiliated to CercleS.

In the last issue of the CercleS Bulletin 1 provided a summary of the
responses to questions designed to elicit information about the
general nature of foreign language provision in language centres:

— How many students learn foreign languages?

— To which disciplines do these students belong?

— Are language courses compulsory or optional?

— Which languages are taught?

— How are languages taught and assessed?

— To what extent is language rteaching embedded in

programmes of research and development?

In the present article I summarize the responses to those questions that
focused on issues of particular concern 1o the Council of Europe.
Extracts from the study are reproduced by kind permission of the

Council of Europe’s Modern Languages Section.

What happens to foreign language proficiency 1n the
transition from school to university? ‘
he Council of Europe’s interest in this question arises from its
general concern (o promore the learning of languages for
communicative purposes. In recent years 1its rlnoc-lcrn !'anguages projects
have focused chiefly on the school sector. Tl}ls gives rise t(:! wo
questions when the focus switches to the university chtolz. 2
_ To what extent do university students maintain ;; e foreign
language proficiency they have dev.e[opcd at schoo h _—
_ To whar extent do university curricula build on ;e l:)re g
language proficiency that has bcen_develop;d at sc‘ :udj.c e
Some respondents undlerst?;d t_hc flu;il:i:cti:r ;rlr::;ii e o
en leaving school and beginmin: .
:':lir;\legian colicaggue poimcd out that in .her ciioumr): ;on:: v:t:f:r;;sr e
attend summer camps Of rravel abr?ad in or¢ er tc; i lp e
skills they will need at university. 1 h:s. c ear.y r( e
::s:fgicc artached to foreign language proficiency in (at

i iversi iculum.
sectors of) the Belgian university curriculu

gn language provision for ‘non-
European universities:

erest to the Council of Europe

David Litle fishre hier ein in einem fritheren Artikel (Bullerin |

Thcma weiter aus und erdirtert Fragen, die fiir den E:m-parai wlr; inl:a;e(rljﬂbe:il::uad‘ku
sind: Welche Auswirkungen hat der Wechsel von der Schule an die Universitat :u:};":
Splra:h kompetenz der Lerner? Welche Bedeutung hat der Unterricht von

M|Ind:-|+|c itensprachen? Welchen Wert haben Programme zur Fisrderung des Erwerbs von
Teilkompetenzen? Die Parallelen swischen den Aufgaben der Sprachenzentren und denen
des Europarats erlauben es Cercle$ eine wichtige Rolle wahrzunehmen, und zwar in der

Koordinierung der Titigkeiten, die die Einfiihrung des ; S
zum Ziel haben, berichter, stsng os Rorsiolins 20 e Cinivexdchon

hose. ItE!JDndcntS who interpreted the question as referring to

continuity or lack of continuity berween school and university
identified two problems. First, some dissatisfaction was expressed with
the level of foreign language proficiency that school leavers rypically
achieve. One respondent in France noted: ‘Most students come from
school with a lower intermediate level [of English]. Most of them
cannot communicate on everyday subjects and have no basic ESP
skills for science (describing an object, giving its position in space,
etc.).” Similarly, a respondent in Spain commented that although
incoming students have had seven or more years of English, it is
necessary to do a lot of remedial work with them because ‘they are not
used 10 free expression (written or spoken)’. Clearly, the
communicative aspirations of successive Council of Europe projects
remain unfulfilled in many schools. On the other hand, the same
respondent in Spain and a respondent in the United Kingdom both
made the point that even though students often lack communicative
proficiency, they typically retain substantial receptive knowledge of
their foreign language(s), and this provides a basis for developing
communicative skills at university.

The second problem thar a number of respondents identified is
that there is often a gap of several years berween the end of
language learning at school and the beginning of language learning at
university. For example, in the United Kingdom the majority of ;
students stop learning foreign languages at school when they take their
GCSE examinarions at the age of 16, two or three years before they go
on to university. And in cases where foreign languages are l.earm t© the
end of schooling, a similar gap may be created by the way in which
the university curriculum is structured. Thus one French mportd.cm
reported thar at her university there is no foreign l:fngllnge provision
for students in their first year, but a course in English is compulsory in
their second year. Similarly, a Polish colleague reported that students at
her university are not required o take fun.:ign language courses until
their third year. Those who mentioned t_hls problem nom.i th:-h
tendency of students o forget their foreign languages during c.}. gap
thus created. This apparently widespread phenomenon sug,;!;cmtd::)
the foreign language proficiency developed at school is rarely us

any signiﬁcant extent outside the classroom.

used languages

re, the term ‘less widely
distinct ways. First, itis
hest community but
Examples of this are P

The teaching of less widely .

n the responses (o the e-mail c‘lucstionn:'u
Iuscd languages’ is interpreted in two q.uu:eh
caken to refer to languages that are used in the
rarely used or taught outside that community.
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courses for forei

. n students i e s 4 i .
Belgium and & nts in Dutch, Polish, Finnish and Sweash in

rcsptcﬂvel)’- Szllzrﬁi[hilj-lands:dpoland‘ Shtland nn‘(:i _Schcn ’
major world of nati.:’;m[iss widely used l:mgu:lgcs is taken to refer to
in the educational syst anguages that happen not to be much taught
fespondents Varii em in question. Lan.guagcs thus classified by
German; Ttalian Russ CU“S“!TIE‘S are: for Fu}land, Chinese, French,
Far Caseiuny A;abic lé;‘ Panlsll:.ﬁ)r Belgium, Italian and Spanish;
French; for [;‘18 Neth'erl “3'-35*:. lta].ja“, ]a‘panesc, Russian; for Hungary,
French and G ' ands, Aralblc, ]t_ahan and Russian; for Spain,
c erman; for the United Kingdom, Arabic, Chinese,

zech, Greek, Japanese, Korean, Portuguese, Russian. Of course,

dlﬂfercnt rj:spondents in each of these countries might have produced
different lists of languages.

E the Council of Europe’s work, the term ‘less widely used language’
has |.:>t;:cn used in particular to denote the languages of ethnic

minoritics. In the responses to the e-mail questionnaire, only one such
language is mentioned: Tornedal Finnish, by a respondent in Sweden.

The development of partial competences
’ I 111 e funcrional-notional approach to the specification of language

earning objectives was first devised by the Council of Europe as
an antidote to the tradition of defining objectives in grammatical
terms. Essentially, the functional-notional approach was founded on a
recognition tha it is not necessary to know the whole of a language’s
grammar in order to use the language as an effective instrument of
communication. The concept of partial competences derives from the
same insight and is reinforced by a recognition that all curricular
planning requires that we decide what to exclude as well as what o
include. The complex nature of communicative proficiency as it is
elaborated in, for example, the Common Eurgpean Framework af
Reference (second draft, Council of Europe, 1996) should alert us to
the fact that partial competences must be specified with a high degree
of psycholinguistic sensitivity: SOme e]emencs- of communicative
proficiency can be developed only on the basis of other elements.

Nevertheless, it is clear that the concept of partial competencies is an
world that seems to present us with more and

important onc in a > pre: _
bur less and less time in which to learn them.

more '[_hings to learn

nts to the e-mail questionnaire reported that
with the development of partial

they interpreted the term to{meand ;
‘ i oses — for example, English for students o
languages E‘;;;Pf L::;T; i;‘j:,gish, Japanese zmg German for business (the
cconumlfﬁd ) [_Ej;suajj;r they indicated a focus on particular skills: for
Netherlands k: telephone calls (Belgium), developing writing skills
o dnﬁzchno]ogy (Germany), developing academic reading

¢ classicists or French for historians (United

read a balance sheet in French or
wevel, it seems likely that these

ver half the responde
they were concerned
competences- In most cases

example,
for science an
okills in German fo :
Ki:lgdom], and learning how 1o

s T m)_ Ho .
United Kingdo : i
Germa]n ( ferred not ©© attempts [0 develop pamsl competences in
examplcs

defined in the Common Furopean Framework of Rffefcnce,
se dehin nicative
the sen: - ular skills char were based on a general communic

bu[ 10 par 1

pmﬁcicﬂC}’-

—

The role of new technologies in internation al
communication and language learning

s 1 reported in my earlier article, most respondens ,

Jergamo questionnaire (81%; 29/36) reported tha fhthc
using new technologies to support language learning, O q W
respnndcnts to the e-mail questionnaire, 20/30 (679) - v
report (the lower percentage may be due to the higher pre
replics from eascern Europe), and 13 of these 20 (65%,)
they were using computer-mediated communication to S
learning. For the most part, this meant using e-mail for lar]ﬂ,.'ll
language learning or surfing the Internet in search of tall'{g,cr-l:;rn]i
texts and information. Only three respondents to the e-myj) g
questionnaire mentioned courses that focus specifically on (p
linguistic demands that are made by new technologies as chay, . ¢
communication: ‘a special course in e-mail and Internet lany,. ;
(Russia); ‘Internet communication in French and Italian’ (e
electronic newspaper in which our journalism students wrire i,
more than one language’ (United Kingdom).

de the »

N t
lpqmrm of
fepor .

“Miap

Conclusion: involving the university sector more
directly in the modern languages work of the Coundilof
Europe

e Council of Europe’s interest in the teaching and leaming of

languages has always been closely associated with its politicl ¢
more general educational goals. Specifically, proficiency in forcizn
languages has beer seen as a means to individual mobility and
international co-operation and understanding. Much the same vz
underpins the provision of language learning opportunities for no
specialist’ students at university level, where the intention is ©o ¢
students’ capacity to access information in languages other than T

-

_ mother tongue and to operate academically, and in some cases

professionally; in countries other than their own. Clearly, there
much common ground between the Council of Europe’s work in
modern languages and the kind of foreign language provision that &
the central concern of CercleS.

. . ernent of 1
! l there are three obvious focuses for the greater involvement® .
u

3 : . T r::; of
niversity sector in the modern languages work of the Cov!
.. ark of
Europe: the application of the Common European Framewort {
Reference to curriculum design and the assessment of learnet

. " AT
proficiency; the use of the European Language Portfolio to s¥FF ;
L] - . 5 , apenl pCORE
reflective learning and provide an internationally transparnt

individual learning achievement; and the elaboration ofptji‘i{'1'5‘1i
procedures apt to promote the development of autonom¥ m.‘;:;
language learning and use. Each of these focuses overlaps ©@ *

degree with the other two. In the university sector internatt™
organizations often provide better communication e Ilﬂlu ©
networks, and I have argued elsewhere that CercleS 18 ¢ .F;.t\-m"‘
mediate between the Council of Europe’s Modern Langis: jpee

ul

and the Buropean universiry sector. The lack of signific jrmd ! 3
support collaborative projects is no doubt an obstacle b“:sﬂ-"‘{ b
be insuperable, especially if the same projects G1 ('j[.mu.!l of
another relevant international organization besicles the
Europe.

[

dlittle@tcd.ie



!Vlinutes of the Cercle
In Salamanca on Sat

Present:

Prof David Little, President
(TC Dublin)

Prof David Bickerton, Secretary
General (Plymouth)

Prof Bernd Voss, Treasurer
(Dresden)

Prof Maurizio Goru, Depurty
Secretary (Bergamo)

DL opened the meeting at 10.00 a.m.

L. Apologies

Prof Michel Perrin, Deputy
President (Bordeaux)

Ms Jolanta Urbanikowa, Deputy
Treasurer (Warsaw)

2. Minutes

The minutes of the CercleS Co-ordinating
Cominittee Meeting held in Prague, 16-17
September 1999 (published in Buflerin 11,
pp- 5-6), were approved.

3. Matters Arising

The Secretary General reported that it had
unfortunately proved necessary to instigate
disciplinary proceedings against the
Administraror which were likely to result in
dismissal. As a consequence, all
communications ro the Secretariat were being
channelled either directly to the Secretary
General or through the Department of
Modern Languages Office in Plymouth. The
committee discussed the lessons to be learned
and the implications for the workload of
officers unril September 2000.

Action: Members of the Executive would
brief their successors on
employment procedures which ‘
could help avoid a recurrence of this
situation.

4. Financial Report _
The Secretary General reported thar a clerical
error had resulted in overpayment of the
Administrator’s salary throughout 1999, and
this had led tp a small deficit (approx. 8% of
rurnover) for the calendar year 1999, He
tabled a balance sheet for the period 1 August
1999 to 14 March 2000 which showcc:'l that
CercleS was nevertheless able 1o meet 15
printing and publishing commitments.
Assistance would be sought from the -
University of Plymouth in thclprepara.tllon o
an audited account of CercleS's financial
position for presentation 10 the General

Meering in September.

CercleS Bulletin 12

Action: BV to write to Plymouth to seek
redress for the overpayment of
salary.

Action: DB to submit a financial statemeny
for the year 2000, with supporting
documentation from the University
of Plymouth Finance Office, to the
Treasurer, for verification.

Action:  Outstanding balances on
subscriptions from Full Members
for the current year to be collected
by the new Secretariat after
September.

Action: Executive to hold a preliminary

discussion of recommended fee
levels for 2001-2002 at its next
meeting,

5. Spanish Initiative

After a lengthy process of consultation with
Assaciate Members in Spain, the Universicy
of Salamanca had been invited to host a
meeting of representatives from Spanish
University Language Centres. This had taken
place on Friday 17 March, and had allowed
members of the Executive to brief those
attending on the background and function of
CercleS, its statutes, modes of operation, and
on recent experience in the formation of Full
Members (in Iraly and Switzerland in
particular). It was reported at the meeting
that from a total of more than 40 universities
in Spain, 24 had Language Centres, some of
which were of very recent creation, and this
appeared to be a growing trend in Spain.

The meeting was well attended, with
delegates being both geographically and
institutionally representative of language
teaching to non-specialists in Spanish Higher
Education. They were drawn from more than
10 universities, and expressions of interest
and support had been received from many
others. The "Jornada Cercle§' in Salamanca

had proved to be a welcome opportunity for

delegates to meet and explore many issues of
Ccomimon concern.

Accordingly, a steering commitree was formed
from amongst the Spanish colleagues present
which would report back to their respective
universities, circulate proposals for the
formation of a Spanish Full Member Df.
CercleS, and hold a follow-up meeting in
Salamanca on 19 June, It was hoped to create
an association in time for approval by the
CercleS General Meeting in Antwerp on 15
September.

Members of the Executive recorded their

S Executive Committee M
urday 18 March 2000

eeting held

thanks to the Servicio Central de Idiomas,

University of Salamanca, for their warm

welcome and their support in furthering the

Spanish initiative,

Action: DB to liaise with Spanish group
aver drafting of Statutes.

6. Antwerp Conference

The Executive noted with pleasure that NUT
had moved swiftly to create a conference
committee, identify a keynote speaker, draw
up advertising material, and create an
impressive conference web site at
http://www.taalnet.rug.ac.be/tqila. It was felt
that the new section convenor arrangements
may not, however, have helped stimulate the
proposal of quality papers from ourside
NUT's sphere of influence. A draft t'Qila
brochure was examined and had been
discussed by the Secretary General and Prof
Pol Cuvelier. It was agreed that (a) the
brochure should be commercially printed and
widely disseminated using the CercleS postal
mailing list and national conferences, (b) 2
brief electronic version would be mailed
worldwide, (c) conference papers should not
be published on CD-ROM, and the
Proceedings should follow the customary
CercleS format. A second call for papers
should now be issued to coincide with the
deadline for early bird conference
registrations (1 May). Executive's visit to the
conference location would be re-scheduled for
22-25 June to permit meetings to be held
with the local organising committee, final
verting of conference papers, and initial
vetting of nominations for the new Executive.

Action: Confirmation of Executive visit by
NUT

7. EUROCALL Research Policy

Statement

The President retraced the gestation of a
policy statement on research in CALL by
EUROCALL, CALICO and IALL.
Discussion at EUROCALL conferences in
Dublin (1997) and Besangon (1998) had led
this organisation to fund a seminar in Essen
(30 April 1999) which had resulted in an
attempt to clarify the clim th.‘f.( CAlLLisa
reseatch discipline in its own right. It was fele
that members of CercleS would wish o
discuss the view that CALL rcscarc.h }}ad
thearetical or methodological specificity, and
the Executive concluded that it stmuld
certainly encourage wider discussion of the
issues by publishing the latest version of B>
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the statement

Butloris (11tl.'P:/."\"vww.eul'oca||.nrg} in the

Actiont: DB to seek approval from Graham

Davies, President of EUROCALL,
for this purpose,

8. Publications

Bulletin 11 and the Lroceedings of the 5th
International Conference ar Bergamo (1998,
edited by David Bickerton and Maurizio
Gotti) had both appeared, on schedule, in the
late autumn, and were reccived. The Secretary
F}cneral reported brisk sales of the latter. The
improved quality of both the printing and
binding of the Proceedings was noted. DB also
tabled a draft document containing the
revised Statutes of Cercle§ (as agreed at
Bergamo, 18 September 1998, in English, but
still requiring revisions in French and
German), the statutes of all Full Members,
and guidelines on the creation of new
national or trans-national associations.

It was agreed that this document should be
published and distributed to all individual
members to mark the end of the present
Exccutive's period of office (16 September
2000). In addition it was agreed that the
official list of members should be printed
separately and distributed from Dublin. The
Executive agreed a strategy for the publication
in April of Bulletin 12 in the absence of an
Administrator.

Action: MP to provide French revisions and
check the RANACLES rext.

Action: BV to provide German revisions and
check the AKS rext.

Action: MG to provide Italian revisions of
the AICLU text.

Action: DB to collate the texts of the
statutes of Full Members.

Action: DB to liaise with Gertrud Aub-
Buscher regarding the indlusion of 2
historical introduction.

Acrion: DL1o provide assistance with

mailing (through CLCS, Trinity
College Dublin), if necessary.

9. Events and New Developments
e rs' Activities

:Ilz vl\::_i noted that national conferences had

taken place of AICLU (Rome, September -

Proceedings in press), RANACLES (Lyon,

November 1999). AULC (Edu'l".burgh,M ;

December 1999), AKS I:Saa.rbrulckcn,l arcd

2000). Organisers reported particularly i?(os

artendances in Germany amli Imly (ea.jg.

had 250 delegates). AICLU's region

i ine much attention.
::F:;Egsr:;ﬁnz:rzfgii'M for 2000 include
Bologna (5-8 April), Trieste (9-10 June) ;,I::{

Cosenza, Calabria, 29-30 Sfptem’ 1),
R_f“de l(\)ia 2001); an AKS UNleert fcmma;
.Slena ; cd};n Porsdam (May); AULC's _Ar-mual
E‘,f.:af:rtnce will be in Dublin (7-8 April);

RANACLL ' 1ext meets in Nice (November).

iives

General explained that it had
propriate to submit a bid (by 1
'NGUA funding in order to
enable a Wo ing Group on Assessment to
meet. Howe -1, it had seemed helpful to hold
discussions at the Executive on an AICLU
initiative whereby the University of Padua
would apply to run a three-year government-
backed project (CERCLU: Certificazione {{!.
Competenza Linguistica dei Centri Linguistici
Universitari Italiani con Riconoscimento
Internazionale — Certification of Linguistic
Competence by Iralian Language Centres and
its International Recognition, co-ordinated by
Carol Taylor Torsello (taytors@ux 1.unipd.it)).
MG explained that nine Italian and two
international partners were involved, it being
proposed to investigate and develop a
language certification scheme, at Threshold
and Vantage levels and inidially in English and
Italian, which would facilitate student
mobility. The Executive expressed broad
support for this initiative, and it was felt
appropriate that Cercle$ should help co-
ordinare its international dimension and
encourage such activities.

b) New Inir
The Secrera
not proved .
March) for

It was agreed, in addition, that CercleS
should actively canvass those within the
Confederation with some expertise in
language testing to come together to hold
exploratory discussions with a view to
developing proposals for an accreditation
andor certification scheme which might be
used by members for the mutual recognition of
student competence. The Treasurer agreed
initially to co-ordinate this activity by
convening a meeting between April and
September, to be followed by further
discussions at the Antwerp conference.

Action: DL to confirm CercleS's support for
CERCLU o the Universicy di
Padova (Padua).

BV to convene experts in assessment

through the chairs of the Full
Members,

Action:

10. Applications for Membership
The Centro de Lengugs Modernas of the
University of Granada (Minerya Alganza,
Director) was admitted as an Associage
Member for a period of 5 years,

11. Time and place for next
Executive

It was agreed that the fing) meeting of the
present Exccutive would take place during the

preparatory visit to Anrwe:p on 22-25 June.
Time would be set aside 10 meer wich the

NUT conference commiteee on 23 June

12. Timetable for Eleanns
to

Executive
It was agreed that the ¢
elections of the Cerle
from September 200
would be as follows:

Imerable for
S E)fttllt]\.-.g 0y
i Scpmmlﬂtr?;ﬂ\
£
= n?minarions to reach the Secrer. .
with the support of | M,_,mlr“"”
16 June iy
~  vetting for eligibility by the
on 23 June
- circulation of nominees'
membership to allow discussiop, ,,
national level Uune—Scplcmhcr} .
—  election of a new Executive by the
Co-ordinating Commitree i
Antwerp, 14 September
— confirmation of the President by the
General Mecting on 16 September

[',x:, i\ '”i'—'t

dtlaiis 10 the

It was noted thae all those who belong tg 5
institution with paid up membership of
CercleS for 1999-2000 are eligible 10 s1and
for any office; those with Associate
Membership must be supported in their
nomination by a Full Member. Presen;
members of the Executive are eligible for re-
election except for the President and Secretary
General. '

Action: Members to be contacted either by
the Secretary General (Associare
Members) or by Natonal
Associations, for nominations for
six places on the Executive.

13. AOB

DL reported on progress being made by
groups piloting the European Language
Portfolio, and on the impact this was b
throughout Europe. It had become c|t:.1l.f‘lm
improved documentation was necessiyY ‘i
educational bodies were to produce FLT
which could be validated by the Ccim'lﬂ‘“
Europe. It was agreed that (a) the [’f“crr‘_
Meeting should be invited to rake ?‘u:-i-ci
decision on promoting the ELT (b Ce :
should devise mechanisms for mﬂ"“"fﬂﬁr
local variants thereof, and (c) by Jur® fauns
the Confederation should be ready © :ih
an ELP which would meet the needs &1
members.

After discussion it was agreed ‘h“_' [L Ui
Working Group on Assessment W “t’ o
immediately to establish a “"'“chm:-.‘na.
CercleS's ELP activities so that m; e
accreditation and certification €
forward harmoniously.

Ml

I.“\‘I
s e DLt
There bei ng no further bustes

the meeting at 8 pm.

David Bickerton P
Secretary General
1 April 2000



Discussion Paper on CALL

The ‘skills mix’ requ;
X quired of staff (cf M:
related issues for Language CE;tl'e(: Iankc Jones,

Research

Bulletin 10, pp. 16-19)

here a recent pol; '
: policy stare

17, p. 7) hopes to help focus

and the role of research, are k
ment by EUROCALL, CALICO
attention on one imporeane aspect

Joint Policy Statement
arising from a '

Research Seminar on CALL
30 April to 1 May 1999
University of Essen, Germany

Introduction
Computer Assisted Language

and communication rechnol

l_»eal?ﬁlilg (CALL) is a relativel
©gics In language learning and teaching. Ir incl
R ? : ng. It includes
Lhnelo;:rncnt. Pedagogcal practice, and rescarch. CALL as a ficld began when the limitat f th imi
s oo e E e s L o ” beg : tations of the computer narrowly limited the pedagngy
e G h" 2 sequently some pcnglc still believe that CALL refers only to drills and mechanical exercises,
i Gf‘t_he ],‘m. ]\; 1g!:j Y interactive and communicative support for listening, speaking, reading and writing, including
i ,:Tc:d, ,::Zr;; c]sdd:';clo;;wcnt. p«f%agngy a:::]i research have developed in intellecrual sophistication to the point where
: y . ic f stucites requiring special consideration should be seriously considered. CALL is no longer ¢ h
straightforward pedagogical application of a new medium, nor simply a practical extrapolation of theoretical work in some other ﬁ:::f:l:::a

¥ new and rapidly evolving academic field that explores the role of information

a wide range of activitics and initiatives in materials

CALL is sometimes !wcg:.rdm? simply as a sub-section of Computer Assisted Learning (CAL), but because CALL deals specifically with
language le;u-mlng it is borh inherently multidisciplinary and academ ically substantive, It can be said to belong to the field of Applied
Language Studies and, within thar, is most closely related to Second Language Acquisition (SLA), which is icsclf 2 rapidly evolving discipline.
C..r\Ll,_:md SLA are related to sociolinguistics, pragmatics, discourse analysis, and psycholinguistics. In addition, CALL is related o work in
education, computer science, natural language processing, cognitive science and psychology, linguistics, cultural studies, and
media/communication studies. It is influenced by, and in rurn influences, theory and research in all these related ficlds,

The aim of this document

This document has been drafted by a group of twenty CALL theorists, researchers, developers and practitioners from Europe and the USA in
order: (i) to establish a clearer understanding for departments, institutions, professional associations and decision-making bodies of the range
of activities represented in the ficld, and (ii) to provide an organised and consistent perspective on the rubrics under which these activities
should be evaluated.

Assessment and academic recognition of work in CALL presents difficulties not only because of the rapid evolution of the field but also
because of the emergence of new theorerical and methodological paradigms.

CALL work can be categorised as research, development, and practice. Research may be separate from dev_clopm:m, in that a researcher may
explore the effects of using technology-based tools or materials developed .b)' orherf, e.g, formative cvalua.u?ns, or may focus entirely on
theory development. In CALL the progression oficn begins with pedagopical practice or learner needs driving the deve;lop‘mcm of
technology-based materials, techniques, or environments. This dcve]up'mc'nt cff.nrt may then fal"cr lead to research, which M m;n mda)r or may
not be used to generare theoretical implications. Nonetheless, in establishing criteria for m':iluaun.g CALCIL work for purposes of academic
recognition and reward, ir is important thar the distinctions between these acrivities be clearly ardculated.

Academlc standards m S!-AL]:“: et pbaial materials (including design, programming, and incorFora:ion of
FRCAL e dW?IOP:'; : "":3)‘ me::; t:f wols and applications into which athers can insert language content, In academic FarEe g
actual lesson content), or the deve ‘_?!’] materials is typically not rewarded, CALL development is often porerayed as research CSE.?CCI'J“_}' when i
Whesche dcvch:}pmem of prisspe ludes formarive research, in which the materials are tried our on learners and feedback is sought as

i based on previous research and/or inc ely. however, some research projects exploring the feasibility or validity of technology use _m. .
part of the developmental process. Conversefs hen fur: ding agencies explicitly proscribe research because they want to support ‘[_": chration
language learning are labelled as development w LL development work depends crucially on the recognition

# 3 . 1als. Appropriate evaluation of CA . L) | s e
of immediately applicable P“i_“-é'sog’cal e ical cfprrgse are required — both of a high order — but (h.t_t in .uldmun_ du.-.ln.mllf is : it:n“ ; .::( -
thar not only rechnical expertise and pcd:;gﬁ‘gl ; Pﬂ 1d of language education, and not simply more time-consuming than creating
recedent 10 the He

professional activity that is withour p be done by those who can distinguish the levels of expertise required.

i ials. E ion of such work must
dine marerials. Evaluation o - | |
o at the term refers to studies of the efficacy of technology

and analysis in CALL research may be
urally

; jon is usually th

CALL, the assumption is usua et

waken without it. Daa collection L. oo

£l Les blished in CALL jﬂurn.ﬂs and those of related ficlds, which nat :

AT Zn\l IIJ'l]“"Irp.lI (l)r“l]ll"ng.
| and methodological

, : o b
When rescarch is mentioned in conn:n:lljodn \:]f: e
use in a language learning task r]?m wol n. ]tm, e
qualirative or gquantitative, :xpmmcmal or ethnogr

" also includes developmental
d journals Crucially, of courses CALL research TJ.- o u“!n s
include very respected Web-based jou d L b ol caring
;
i (ng into new areds, Araw
CALA rescarch is moving In

; arics from re 8 I e and [ncludes s
EEEE I[||;: now standardised its terminology, identified iis points of referenc
i is 1 ien of maturity that mdurili
aradigms. It is indeed a sign @ i o e
Zgniﬂfmr number of sub-branches of activity. The design exp

red is of an entirely different kind than that involved in the
i ical materials.
development of conventional Pfd.‘lgoglczl i J.
[inguistic. This kind of CALL I\'s\luhh
: !
actually changes the process ol
its own right. In fact, the

is the use of dara collected while
istic or psycho

-cognised as academically valid

s hat is re . her suciolingu
An cxa;]'rlpir of Cfi.f\LL :e;::;ivi- ;ypﬂlhf:’ﬂ‘ gcnt'r'»i“-'d by SLA theory, whether s &
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h r jal part of tl a adigm shift "‘-C‘-I‘v‘-l o el al e an
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AICLU (Traly)
Maurizio Gogri
Universied d; Bergamo
Tel: 439 35 2772 14
Fax: 439 35 27 72 27
E-mail;
m.gotti@mediacom.jt

AKS (Germany)

Thomas Vogel

Europa Universirit
Viadrina

Tel +49 (0) 335 553 4710
Fax +49 (0) 335 553 4719
E-mail;

vogel @euv-frankfurt-o.de

APOCLES (Portugal)
Maria José Sa Correia
Instituto Superior
Politécnico de Viseu

Tel +351 32 422 180

Fax +351 32 428 461
E-mail: ingles@cielv.ipv.pt

AULC (UK and Ireland)
Ray Satchell

Bristol University

Tel +44 (0)117 974 1311
Fax +44 (0)117 974 1377
E-mail:
ray.satchell@bristol.ac.uk

GI-EHLE (Swizzerland)
Anron Lachner
Universitir Bern

Tel: +41 31 631 83 91
Fax:+41 31 631 36 03
Email:

lachner@aal unibe.ch

LINGAL (Poland)
Jolanta Urbanikowa
Warsaw University

Tel +48 (0) 22 826 5859
Fax +48 (0) 22 826 5859
E-mail:
szjourb@plearn.edu. pl

NUT (Dutch-speaking
Belgium and the
Netherlands)

Pol Cuvelier

UFSIA, Antwerp

Tel +32 (0)3 220 4803
Fax +32 (0)3 220 4259
E-mail:
cuvelier@uia.ua.ac.be

RANACLES (France)
Michel Perrin

Université de Bordeaux 11
Tel +33 (0)5 56 94 09 47
Fax +33 (015 56 31 86 17
E-mail:

michel perrin@lv.u-
bordeaux2.fr
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Quality Issues for European Language Centres
6th CercleS International Conference
Antwerp, 14-16 September 2000

—E\N

FINAL ANNOUNCEMENT and 2™ CALL FOR PAPERS

Members will recall that previous biennial confercnces were held in Bordeaus (RANACLES, 1992), Hull (DULC, 1994), Dresden (AKS, 1996) and Bergamo (AIc 11,157,
6th ("srv:I?S International Conference will be hosted by NUT (Nederlandstalige Universitaire Talencentra) at the University ofhngwrpﬂll-SlA in central Antwerp The 1,
theme promises ro produce a quality event, and the conference will be held in what is a superb venue. The theme will enable CercleS members to consider how best 1, 1, 14

into their provision,

Antwerp is particularly easy to reach by road, rail and air, and its proximity to Brussels means that international flights are hr.?tl'l Frlcquenr and relatively cheap. Antwers o,
European City of Culture in 1993, and is a popular and historic Dutchrspcaki_ng Bellgjan ciry. B .
n on the conference web page (hup:/fwww.taalnet.rug.ac.befrqila), together with registration forms and additional guidance for o1,
wishing to read papers.

A more detailed programme can be sec

Conference Committee: Pol Cuvelier, Valtre Meus, Guust Meijers, Annie van Avermact, Charles van Leeuwen, Kris Vandepoel, Bert Weltens,

Whilst the Conference will adhere to the established format for Gercle$ international conferences, arrangements have been slightly modified in che light of past experienc: T
features are as follows:

Themes Papers are invited on all subjects of concern to CercleS members, and in particular on quality issues in the following priority areas:
*lncorporating Intercultural Communicative Comperence
*Languages for Special Purposes
*Less Widely Spoken Languages/Languages of New Member States
*New Challenges for Language Centre Management (new technologies, distance learning, ...)
*Quality and the European Framework/European Language Portfolio
*The Changing Role of Language Trainers
Members of NUT will convene the six sections once papers have been selected in May.
Sessions There will be one plenary address by John H. A. L. dc Jong and some forty 20-minute slots in several parallel sessions. Any person may proposs 1
paper, but preference will be given ro speakers from member institutions, and to papers of high quality and suitabiliry:
Propaosals for Papers Proposals should consist of an abstract, preferably written in English, 200 words in length on a single side of A4 paper. and including full
contact details. Abstracts may be submirred by mail, email or fax. They must be of a standard appropriare for publication in the Conference [
Programme.
Deadline for &hgmctg Abstracrs will nor be considered after 1 May 2000. The organising committee and CercleS will examine proposals for papers. Those proposts
papers will be contacted by convenors before the end of June.
Proceedings Authors will be invited to submit their papers for publication by 31 October 2000, Papers will be fully referecd, and selected papers will be ciiss |
and published by Cercle§ in Seprember/October 2001. They wikl follow the style established in previous published Proceedings. |
Conference fee #100 Euros for delegares from members of CercleS's national and transnarional affiliates and for Associate Mermbers ‘
=50 Euros for students |
#120 Euros for all ocher participants
Discount of 25% for early-bird registration (by 1 May); 75 Euros for delegares from ‘soft’ curreney countries.
The fee will cover admission to the conference, lunches and refreshments, coffee breaks, and a copy of the published Proceedings. Addinons <=7 |
will be made for the conference dinner and the cultural programme,
Conference From 15 April onwards. a conference office will help delegates book their sccommodation and plan their journeys, and will mainesin informacs
3 M on a conference web site.
inag i ill meet before the start of the confe Th , ’ " - he chovise
wles The @:QL'JAM_C«MDJM wi rence on Thursday 14 September. One of its main rasks will be t
CerdlcS CC Officers for a period of rwo years.
T £n The General Mecting will take place on Friday afternoon, 15 Seprember 2000 (time and dare subject to confirmation).
Meering
. CercleS SECRETARIAT Univensiteit Antwerpen - UFSIA NUT ORGANISING COMMITTEE
Department of Modcen Languages Foammad 13 €/o Talencentrum RUG
University of Plymouth ZUUU.A"M"’“‘_ Sine-Pietersnicuwstraar 136
Drake Circus c-mail: p()].cuvrilc:@ufsia.a:;,he B - 9000 Genr (Belgium)
Nrdersngsiaine Flyrme uia 13 4?!' UKh K e-mail: talencenrum@rug ac.be
|t e-mail: cercles@plymouth.ac.u URL: hupuﬂuww.udnn.mt-u-hf il

__—-—//
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Targeting both acade
Maastricht University

Charles van Leeuwen

Worldneth Language Centre
Maastricht University

S:dd;n u{r;vtrsi[iiren Sprachelnz;nrrm gibt es offenbar den Trend, den Markr zu entdecken
en Umsatz zu steigern, indem man sich am M ienti inige §
werden sogar privatisiert, weil man annimm P S

. t, dass sie auf diese Weise die Bediirfnisse des
Mn;k.resrbcswr_ crﬁ;.lleajl k.nnnm Bringt dieses Vorgehen den Sprachenzeneren tatsichlich -
auch in inanzieller Hinsicht — so grofle Vorteile, wic ¢g zuniichst scheint? Welches Image
sollen die Sprachenzentren anstreben, um einen Wettbewerbsvorteil zu haben? :

The Challenge

Ir seems a trend at university language centres: discovering a
commercial market and trying to increase turnover by targeting it.
Some centres are even privatised because it is thought they can meet
the demands of the marker better that way. The University
administration, too, is aware of this possibility and, pointing to the
opportunities of the market, they feel no qualms about reducing
subsidies for their language centres. These have to pull their weight
more and more these days and can no longer operate on the safe
margins of their academic hosts. They are almost forced to go
commercial. The question is: does this really benefit them and is this
activity really as profitable as it seems at first sight? And what profile
should the university language centres create for themselves to gain a
competitive edge?

me and business: Which comes first?

Une nouvelle tendance fait son apparition dans les Centees de Langues universicaires :
dlécou\rrir un eréneau commercial et essayer d'augmenter son chiffre d'affaires en le ciblane,
Certains Centres sont méme privarisés parce qu'on eroit qu'ils seront ainsi plus en mesure
de répondre & la demande. La question qui se pose est la suivante : cela leur est-il bénéfique
et certe activité est-elle aussi rentable qu'elle le paraft i premitre vue? Et quel profil
devraient se donner les Centres de Langues pour avoir un avantage commercial?

Advantages

Thc advantages for a university language institure of being market-
oriented can be summarised as follows. There are straightforward
business considerations: turnover is increased, overhead costs can be
divided over a larger number of courses and certain investments will in
principle become more accessible. Another aspect concerns teaching
content: working for businesses adds a certain expertise which may be
relevant for the teaching of students, particularly in faculties like
Fconomics and Law. If students are to be well-prepared for their
furure professional life, it is an advantage if they can be taught by
language teachers familiar with the world of business from teaching in
ir. There is also a personnel aspect to consider: teachers may enjoy
being active in several ficlds; and they may have an opportunity to
develop a particular specialism, at least theoretically. Finally, it is also a
matter of image: just in the way that the profile of a university can be
attractive to certain companies, others can in turn be good customers
for the university. The fact that multinationals and
leading companies purchase language courses from our
university is considered to be of great interest, at least by
university administrators, even if the acrual advantages
are not always immediarely clear.

Some Drawbacks

Ithough the advantages of operating both at the
Aunivcrsiry and in business may be clear in theory, in
practice it is actually rather difficult to pur this
combination into effect. It is by no means a macter of
course that quality is delivered in both areas or even thar
activities for both customers are profitable or even cost-
effective, Also, numerous logistical and organisational
problems have to be solved before expertise in both
markets is achieved. First of all the product has to be

e teachers welcoming customers in the Inner Court of
the University Language Centre
uage centre of Maastricht University

as actively to seek
anies, for the government,

Languag

Tcn years ago, when the lang

was founded, its mission sta?mcnr w
ities to provide courses for comp ' :
zggf;lz;;ties forz larger public- The :nst;r|¥; \Ea; ?::'\1'“?1 l;In: naﬁl[)sz
und of WORLD and RLA
?U"f[dl;ﬂl'll)l:;ﬁ ?E:plc language study gives access 0 the »:;:ld, and
ma. s . -
lE; insti)t,ure also offers initial access for many foreigners

k there for a
i ¢ to come and study or wor N
}\Tfthﬂ]ai?:;ili; l:::]}.;:' '31['}1& name Worldneth also {cﬂcc:s the ambition
onger pe ;
to work for more t

han just the university: the services o]f]"thc msnrufel
al

the commercia
hould be relevant to the whole world. Over the years
should be
portfolio has pmved to

be worth 1/3 of the turnover, s0 it has proved
to be of considerable importance.

clearly and areractively defined for companies. [n

a choice was made to take an LSP-approach, with
cet specific needs indicated by the

customer. During a short period of time, for il.'lsﬂln.cc 20 houri, the
customer is taught the linguistic skills nee_dcd in cwry@y work,
preferably with the help ofrnareria.ls provided by the ;u.st:rz:::; il
themselves. To be able to offer a _m!or-.madc Cl:]f,lrsc.It c 1a :d

s lenghy enomentproceue (bl L o che s
placemcnr tests, and provided Irec O f‘th.is ) pmach i
this artracts customers). Some ndw[mlgcs o o | flm il
flexibility and the fact that companies indee a e
fulfils 2 need. A disadvantage © the Language irlimrins
< has to be created s;g‘:r;i::y r:asni nti:;te sl: rr:;:;rwly e mim
apart from the exrensive enrolment

These preparations do not >

Maastricht,
language teaching designed o m

COUrs
marerial cannot be used.

have proved very time-consuming:
they also require much preparation.

i
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t even be taken away by the teacher. It is also time-

this type of course often has to be given on the
company premises, and the teachers are constantly on the road.

Ancfnprs are made to charge for the extra time, but this is not always
‘possﬂ:-le, as the price must, after all, remain competitive. This results
in the costs of extra trave] time often being borne by the teachers.

Consuming in thar

& such activities, Not every
able for working in companies as well, and
right profile appear to have a very large
Or run a business of their own on the side.
problems become even more complicated because many
expect the language teacher to be flexible, which results in
C}JSS'-“-'S having to be cancelled or rescheduled and given at different
umes. The composition of the group having the class can also change.
All this means that high demands are made upon teachers and their
time management. A director has to face the question whether he/she
actually wanes o withdraw the best lecturers from university teaching
to use them for companies and whether they can actually be burdened
with the extra stress that comes from working for companies. It is
rarely the case thar courses for companies solve problems due to
overstaffing. On the contrary, one has to maintain a larger pool of
teachers with the risk that hours remain that are not worked but do
need to be paid for. This risk can become even bigger in the long
term, as the turnover of companies depends directly upon the
economic climate: during a recession the turnover from language
training declines rapidly, and one is confronted with overstaffing,

unprofitable investments etc..

those who do have the
teaching load already
Timetabling :
companies

third complication presents itself at the level of the legal, financial
d fiscal regimes within the institute. For optimal flexibility on
the market a suitable legal form has to be chosen, and this is usually
different from the status of a university institure, with all its

B il
|
| :_:iii‘n
il i

|

——

cumbersome bureaucracy. Worldneth has beep given the | Ji

a 'Nnn»pmﬁt Foundation: ]anguagt I:eaching in itsd&m:i orm ¢
formulated in such a way that it is VAT-free, by o, other
such as translating, consultancies and sometimes alsg research, . .
regime does come into play. Tax dealings for busines COurses ‘,;\.{T-.
have repercussions on the intra-univcrsjry Mmanagement 5 b us
Worldneth, for instance, had to deal with VAT op oy
university services (e.g. telephone, rent, computer networks, . ¢
personnel) and the commercial turnover was not sufficient ¢, f-‘HC;.
for these extra costs.

CrVices

W"‘lcn a sharp cost-benefit analysis of commercial operation ,

made, the conclusion had to be drawn that this work
constituted a considerable share of the turnover, but thar the courge
at companies themselves were hardly profitable due to the high )
demands they made on time and personnel. Furthermore, they b4,
cost-increasing effect on teaching within the university itself. To Some
of our staff members, who had been rushing out to companies yeyr
after year, this outcome came as something of a shock. The return on
the expansion of our activities in the commercial area was in facr
disappointing. Apart from this, the risk of employing extra person
had to be taken into account, as well as a general business risk, for e
all companies appeared to be very good payers and cerain agreemens
had not been laid down in sufficiently strong and secure terms in
contracts (e.g. translation risks, another commercial activity thar is
difficult to make profitable within a university language centre). A
consultant’s calculation showed that offering language courses for
companices would only become profitable once they could make up
approximately half of the rurnover: only then would the exra
investments (which included the necessary advertising and provision
of a public relations employee) be recouped.

nel
ngl

Solutions

Thﬁsc things led to a change, of course. Worldneth was forcad ©
adopt another fiscal regime, a regime which is most proﬁnb!': for

the largest share of the turnover, namely the university clement of p

In-company training ar Maastricht




our work, Ap accounts leve] we Y 10 get a berger
and benefits of (he uni

: Picture of the costs
; Versity and busipegs shareg,
prevent the public gecy,

atany rate to

cost. This means thay
‘ s reduced slightly, byt without ¢
repercussions on the Profitabiliry, The use of the digital learning

environment for ing, that wag developed for the

aspects of gy teaching, Companies

» a service for which, naturally,
tof our teaching we aim for 5
€ past. We sometimes asl

the commercial share
his having

they pay fees. In terms of the conten
better return on our work than in ¢h
permission ro yse Certain materials

ompact) standard
'y in which people
the government
fer to organise these activities at our
Y Premises: thus we make better use of
iarise those attending with our

own centre and not op compan
our infrastructure and we famil
compurer network as well,
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In I:hIS‘ Wy our commercy| activities alsg he
A reng, IIlﬁ'aslrucrul'c ete. [

i S " L 1uns oue thay peo
shop' for a day ar qhe unive i
time fo

r I:mgunge lessons th
ﬁ)r.a number of large €ompanies we do cong
their premises, Although thege courses for employees of multinationals
are not always Particularly profitable, g explained ahove, it geif] is the

case that extra students are recruired for the open courses in Dutch vig
these channels — he family members of the ;

P 1o reduce the costs of
ple actually [ike (o

inue to offer 1o teach on

T university profile, J¢
sustomer actually perceives this as an added valye,

mbers get the same highly qualified lecturers the
like to be in a group of people artending higher

they derive a certaipy social satisfaction from i,

\ x Je might summarise this development as follows: whereas in the

Past we did our best o adapt ourselves a5 2 university institute
to meet the demands of the market and, as it were, tried to bring the
universtiy to the business world, we now prefer to put greater

emphasis on opening up the university and inviting a number of other
SECIOLs 1o come in,

appears that the
The course me
students, they
education and

www.worldneth.unimaas.nl

A Strategic partnership: The Leeds Language Project
Leeds Metropolitan University

Graham Webb

Centre for Language Study
LMU

irai de formation
"Universi liraine de Leeds offre des cours
2 de langues de I'Universicé Méﬂ'ﬂpﬂ. ' B

IL'L CT:L: rﬁ;:.e aux E-,J treprises du Yorkshire depuis plus d: quinze ans. {rli.:: a::ldécfi ;

e csqdc.s stratégies adoprées, basées sur leur txpérjcnae en ?":T,m; o
F;n:::chc unique de plusieurs centres de langues qu:ion}: cogr:ﬂxr‘;ms e

5 i z issage des lan
i I'image de 'apprentissag
expertise afin de rehausser

i cellent
iversity of Surrey has given an ex ;
Sandm B O.F [:} lc Ul'lf"'lf-z;]t);f_ how she de.velopcd a Busmzzsurs:s
sconac (Buletin 11, pp arket and deliver tailored language -
m

: it to s iversity's
Language Services unit he staff and facilities of the university

to local companies using t
Language Centre.

for

.. U) our own Centre .

itan University (LM g

| | o Lce.dss h:[{;‘;r:;.[:(;i::: in this market for over 15 years, during
Language Stu

; ‘ for
. Regional ‘Languages
. I National and R s

which yime szhav; :;2!(]):;)sz an extensive ch;nr bars:r- g‘;:j:"e

-~ 3 an : ec

Exporr J;kwarua ¢ training provider in the w;;ub :; vsidc e

the first lang ],5 assured status in 1992. We p on our premises of in-
SOBAL Ghiikty in a wide range oFlanguﬂgc.s facilities in our Open
T : them with comprehensive faci
company and suppor

Campus.
Access Centre at our Beckett Park

. -
ng busine

been deliveri ,

. have ‘all of the answers,

es demonstrate that there

S
espite the length OF":; not profess to
Ianguagf train

t El’i.ﬂd dO
but our qualified success OVer that p
u

Das Centre for Language Study an der Leeds Metropoliran Universicy ;Lg.arﬁsica_-t :u 15
i i ic Bediirfnisse der Kunden zugeschniten sin
Sprachkurse, die speziell auf dic Be ‘ e
jr:;?$ &Pmr'“kc! umreiflr einige der Strategien, die aus unserer ]an"j?h:;sm. E:Fag,h',"},l:smn
e.nrsranden sind und beschreibr die einzigartige Art und Weise, mit ‘:rlem‘u:l iy
Sprachschulen gemeinsam an der Profilierung von Fremdsprachentraining
gearbeiwent haben.

i : centres.
is a marker that can be successfully exploited by Iaflgual%zd i
Furthermore, in the last 18 months we have bt;n 1:1\-0 felina
sual enterprise that may be of interest to other language centres
unu . :
The aims of this article, therefore, are:

to share some of the straregies we ham;: Llc]:clﬁpeil,tt;:d mc;;l
) our experiences gained over 15 years, in t Ic ?}2 i e
be of use 1o other universities who currently o
thinking of offering business ]:u'Lgm?i:1 cnur:cs i
describe the unique way thfil: loca .:mgtf ge g
o iders in Leeds have combined their resources to pron;
ir:;l;a;e learning via the Leeds Language Project

h aced and the solutions
ding Sandra's account of the issues s(llul-j f.u:‘e.u[l‘.zr; s
1 it 151
Inh:ze:rrivfd at in developing a ﬂmdu.al?;;r 1}::;. wcgl'l: to our
t initially by how sin e duets
struck initially by A n our pro
surategy | wa'sI'b some degree, though, this ,m“l.arlr)f lsurmuf:djﬂg
iences. 1o A asic issues
i ach is to be anticipated, as the b}“ same throughout the UK.
L ing for companies must be the
ain
language r

and elsewhere in Eusope.
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ver the ] i
O years, we have tried many approaches to generating

business, includi 5%
shots to ta o tecluding {ad‘h““smg in a variety of publications, mail-
““.c;i" ) :I..rtié.l'ul.ll‘ﬁ (with or without tt‘lf["hnlu‘ r“""'"\\"ll.p}. breakfast
o iy fr,‘. » seminars erc., but the number of new courses sold from
s N . Ny
proactive methods has been very disappointing, As Sandra points

out, these activities fi y i
ut thcxle dctivities trequently uncover a business need but seldom
convert it into actual demand,

I I u\\-c?'r:i from the detailed reconds we keep of all enquiries
received, proposals issued and courses delivered, we find that our

tl.llilr) to convert these incoming enquiries into courses is exceptional,
\win ' & conversion rate of over 60%. When analysing the enquiries
themselves it appears almost invariabl

. . riably that the company or individual
as for some .:mmn.nlrmdy convinced themselves they need language
training and is looking for a flexible solution to fit in with their

business commitments. So, our response is not to sell the need for
language skills but to show how we can understand what they want
and provide it in the most flexible way. Far from being a hard sell
approach, we find oursclves in the position of ‘consultants’, helping

clients to determine what their precise language needs are and advising
them of the best way to proceed.

e also believe that the tone’ we adopt with clients is important.

As with Sandra’s Language Centre at the University of Surrey,
we want to portray the quality and professionalism of our service, But,
being sensitive to the perception of some people that universities are
only for purely academic or high-level study, we want to emphasise
our practical, results-oriented approach to business language courses,
using our experience, gained from delivering many courses to offer
guidance regarding the duration, timing, content and methodology of
the training.

' I *his approach is clearly appreciated by corporate clients who need

to be reassured that there will be an identifiable return for the
investment in language training, and it has served us well in recent
years. However, the fact remains that in relation to the number of
businesses in West Yorkshire that we know are involved to some degree
in international trade, the number of courses we run is still very low.
So, we return to the thorny question of how to convince more
businesses they need to undertake language training.

ﬁ s with most language training providers we do not have the

urces, financial or otherwise, to mount significant advertising
campaigns to stimulate demand in our target markets. The strategy we
have adopted, based on our experience Outllan above, has been to
raise our general profile among local companies ’fhrtfugh PR activity
and low cost publicity, place comprehensive entrics In ?{cl]ow Pages
and provide a rapid and focused response to all enquiries to sell new
courses. In order to make a major impact on the profile of language
training in the region it would clearly take more resources ,tha]n- wl'c,
alone, could supply: Remarkably, the op‘poriumlry to do just this has
come over the past 18 months from an interesting source —  Strategic

partnership with our direct comperitors.

s part of an ongoing initiative of Leeds Clry Council 10 {nakc! ‘
A-Lscds a2 modern, attractive ‘European’ city, it was n:cugmsc(j that
‘ ism an
i 1d be part of a strategy £o attract rourism a '
::“B.m*f: E'bIIflhlt:SCslli.lr‘;rl.l(;u-unc!:]'s External Relations Dcpanmcnr.cr‘calcd a
f;ﬂr: tc; which I and representatives of all local l:l:lguagrltrmlm:;g
providers were invited, in order, initially, to ascertain the level 0

Janguage training activity and potential within the ciry.

E! L g i Y i p [4) hEl.'
I hﬂu I'l mast participanls mn Ihf Ca.r] ]'“Cf"ﬂgs knt‘w :‘dch : {
ioll [lIESC were never lht’ltss |a‘]ll'l tentative,
]

i at 1
: sﬁ't;fsrar: [t)l:l; people around the t:?h.lc represented direct i
i for a fairly small language training siarker, We were a
b o much about our own products and
became clear that what united us strongly
se the profile and take-up

competi ;
concerned not 10 divulge to
However, it soon

strategies. d sense of mission 10 rai

was a clear desire an
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.o 4 . o e
of language training in general in the city, The more we focused on

this common ground the more we realised the potential for combini
igiih 4 iy
resources and elforts in the “general cause’ to the advantage of gl b
concerned.

he underlying and shared belief was that, rather than Continue ¢

compete berween us for a relatively small slice of an existing ¢ IL“
we could and should all work together to expand the cake jiself. ||1; e,
this way it was fel that everyone would benefit; the training provider,
would get more business, local companies would get the training the
need to become more effective internationally; and the city would
become more prosperous as a result,

hese may seem |1ig|l ideals but, in essence, lllt‘y represent the

mission of the Leeds Language Project (LLP), formed as a resyls
of the vision and determination of Leeds City Council and the main
language training providers in the city: Leeds Metropolitan Universiry,
the University of Leeds, Trinity and All Saints College, Park Lane
College, Instituto Cervantes, the Goethe Institut and the Alliance
Frangaise, together with support and financial backing from the Leeds
“Training and Enterprise Council.

he broad aims of the LLI support those of the wider *Vision for
Leeds' as part of the city's Economic Development Strategy:

- 1o improve foreign language skills throughout the city to
enable Leeds to compete in a global economy through world
class standards and a well-informed population

— to make the most of the people of Leeds, providing education
and training to world class standards, so that all citizens are
equipped with the relevant skills to contribute to a
competitive economy

- to improve the quality of welcome to the international visitor,
creating openness to foreign languages and sensitivity to other
cultures

Working within these stated aims the key objectives of the Leeds
Language Project are:

~ to encourage language training within Leeds businesses with 2
view to increasing Leeds's international trade and co-
operation

— to improve the language skills of front-line staff working in
key organisations with a high degree of exposure to
international visitors

~ to promote foreign language learning to the post-16 age
group

As can be seen, the project does not focus wholly on languages for )
business because it was felt that language skills should be promoted in
those areas where they could have most impact over both the short
and longer terms,

During its first full year of existence the Project's priority was 1©
increase business language training among front line staff (hotel
receptions, staff in shops, tourism outlets and transport facilities who
might come into contact with foreign tourists or business people) an
among businesses involved in importing or exporting, The ru'.“lh
invested in the Project by the participants paid for the professional
design of a logo and the production of leaflets which were then
distributed to over 600 bodies and companies from a range of :
databases obtained. A launch event was held with Leeds City ey
providing a ‘neutral’ venue where all providers had display m"dﬁ.'m )
speakers highlighted the value of language training in their -.m'.;\.-l

to the cultural and economic development of the city as @ whoie

aunil

¢ all times it was made clear that the Project was there m! raise the
Apmﬁlc of language training and provide a clear path " [,w ;
existing providers. The Project itsell has no staff all.fi pl‘u\fldf-‘: n.([i|_-; "
courses. The publicity material concentrates on selling the l;ﬂ'l'-
language skills and provides a single phone number for further
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re details are taken, Ea
containing general ad
e different courses an

i p to the enquirer 1o ¢
they contact for a proposal. In this way,
]

interest and facilitate initial enquiries wi
i . o
competitive’ nature of the institutions i

a pack of information

ch enquirer then receives
and details of all of th

vice on language learning
d facilities offered b
hoose which provider(s)
the Project seeks to raise
thout affecting the
nvolved,

n thc i.l'lfm'mation p:lcl( sent to e i f h
an.IIrErS are d |.. 50 oW 10
2 ers
Iascer[al“ What Iangua I] t

ge skills are already held within an indiv:
individual
co:;w:pany. To encourage firms to undertake a basic internal language
audit we produced a set of self-test criteria which staff could apply to

them:selv&s to determine their personal language skills. Anyone
mecting all the key criteria would be presented with a Leeds Language

Project badge, depicting the national flag of the country whose
language they spoke.

In order to gauge the success of the Project, specific targets were set
in relation to the volume of enquiries generated, the number of
Project badges issued and the overall increase in business language
courses delivered by the Project members. At the end of the first year

all of our targets had been met so we resolved to continue for a
second year.

A:‘Jong the Project's key successes were gaining language training
ommitments from the Leeds Bradford International Airport and
from Garteway Yorkshire, both of which deal with high volumes of
overseas visitors and see language skills as a fundamental part of
delivering high quality customer care. The attraction of high profile
companies to the scheme allows further PR exposure to be gained for
the Project and for language training.

n its second year the LLP's focus is on encouraging language talce.-
Iup in schools beyond the compulsory stage. Our.stra.tcglcs for this
include running a competition among schools to hlgl‘l]lght' and
reward particularly innovative and effective language teaching. The
marketing to businesses will continue and we are now specnﬁcall_y
targeting business intermediaries (Chambers o-f Commerce, Busnf:fss
Links etc) who, we believe, will encourage their contacts to consider
language training.

A::hough all participants i; the }I;LP taj_cti: ;h?:itsgh;gﬁicj::al
nd commercial approach to their acuvities, ;
that they also share a strong personal Comml:'m]:nl E)tifigrg:;fgn:g]e
of language training at all levels. Tl'.;c'value of the et

h a wider audience by ocmbmmg_rcsourccs, en; - Fg el
et hroughout the city our enthusiasm for am..i Efl'c :r}ll P
;roac?:r::a; economic values of language skills. Cerrainly for the

for Language Study the LLP has proved a valuable forum in which to
or Langu

: . ctiviry, as well as
. . ved in the same 3 :
share ideas with gthes invol e have converted into new

it iri ich w
stimulating additional enquinics wh
courses.

ncouraged by our positive
¢ of their business language
ful and innovative ways of

I hope other language cc.ntred: :ﬂﬂ};&;ﬁn
experiences 1o persevere in the

services and to consider ever m
encouraging language training

ore resource
in their region.

gIWEbb@lmu.ac.uk (UK Government)
£ Trade and Industry
LM Eszfziasrﬁt:rr:r;ol iran University
e Leeds Language Pru}c:gr )
]éll:rg Centre for unguagg r:rl':cc}; "
BLS Business Languag® e

New Action under LINGUA:
New role for language
resource centres?

Wolfgang Streubel

Universitat Bremen

Local or regional langua
new LINGUA action,
learning resources, at

ge resource centres could play a vital part in

as a meeting of experts on access to language
‘ the offices of the Directorate General for
Education and Culture in Brussels, found our in March.

More and more citizens will have to undertake language learning
throughout their lifetimes. T herefore, apart from the continuation of

the former action D, some totally new actions will be launched under
Lingua for:

1. raising of citizens’ awareness about the advantages of
language learning, and motivating the citizen to undertake
language learning (induding learning how to learn
languages); providing him/her with information on the
methods and opportunities available (via, for example,
information campaigns, competitions, actions in
collaborarion with culrural institutes or associations of
language schools, TV, radio and Internet language courses).

2. widening the citizen’s access to language learning (e.g. by
making existing language learning resources more accessible
to the general public, such as those in university centres,
libraries, schools, local or regional language resource centres)

3. dissemination and exchange of information amongst political
and administrative decision-takers concerning innovarive
approaches and key themes in the field of language learning;
(example: innovations in language learning 'redmiquﬁ:
policies, methodologies; didactics, research) with the aim of
making easier the introduction of innovations into formal
and informal education systems in order to increase the .
supply of opportunities for citizens wishing to lcarn foreign
languages.

Loc;] or regional language resource centres, s mentioned in
paragraph 2, could play a vital part in this action. Types of acm;ot_\r
will also include the necworking of language resource centres _;d u:]:
variety of purposes related to the fuctlumon of access b{r!:ndu -
to language learning. Stress was laid on the aspect |:1f wlln mr:ig ac

to language learning to a wider public and thus going beyon
craditional high school/university students.

First applications will be possible in November 2000.

wstr@uni-bre men.de

S T
~ Book reviews

: in any area of language
ks, conference papers or reports 1 - 4
e institutions of higher @@mm:fm
for review. ltems for review may be written in ygs i
o affiliated to CercleS.

al associations : o
her English, French of Gamm o5

Ay
2

education of concern to
submirted ;
main languages of natior .
Reviews will appear in €it

L 15
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News from national associations

RANACLES

Compte-rendu du
7tme congrés
RANACLES

(Rassemblement
National des Centres
de Langues de
IEnseignement
Supérieur)

INSA de LYON
18-20 Novembre 1999

Malgré une météo plutér défavorable et une
greve des transports urbains lyonnais, le
congres organisé certe année par Jéréme
Richalot et I'équipe des linguistes de 'INSA
de Lyon fut I'occasion d'échanges fructueux
et de rencontres intéressantes.

Le theme du congrés “Technicité et
humanités’, a été décliné en 3 conférences
plénieres, 16 communications en ateliers et
une table ronde. André Béraud, Direcreur de
la maison du Livre, de |'Image et du Son de
Villeurbanne et ancien directeur du Centre
des Humanités de 'IINSA de Lyon, dans une
conférence intitulée : ‘Dire et Faire,
humanités et technicité’, a fait un bref
historique du concept d’humanisme en
soulignant notamment qu'il s'était développé
en dehors des universités. Aujourd'hui I'étude
des langues est ce qui reste de I'héritage
humaniste. Quand on apprend une langue,
on structure sa pensée, on apprend unc
culrure, une histoire. 11 a ensuite rappelé les
convergences entre I'héritage hum_anistc et les
techniques, en plagant la perspective dans le
contexte des écoles d'ingénieurs.

To join CercleS cont

CercleS Secretariat

University of Plymouth
Drake Circus

CercleS Ful

=

act either your national association of

Department of Modern Languages

Plymouth PL4 8AA UK
TcyifPax +44 (0)1752 232249 g
Email ccrclcs@plymomh.ac.ulc y
URL hrep://www.cercles.org

| Members are listed on page 9-

La conférence de T, Lancien, de I'Université
Paris 8, 'NTIC : entre mythe et réalité,
Quelle place pour l'usager’ rappela I'existence
de ce que I’ Breton, dans un ouvrage intitulé
Lutopie de la communication, appelle des
‘postulats menteurs’, A savoir la croyance par
exemple que chaque nouvelle technologie est
supéricure aux autres et PLUS efface QUE les
autres. Selon T, Lancien au contraire, I'heure
est plutdt maintenant & 'appropriation et i
lindividualisation des pratiques de
communication. Mais il nous met en g;lrdc
contre le risque de non-socialisation dt aux
nouvelles technologies. Selon lui, les NTE
utilisées dans I'apprentissage aggravent les
inégalités sociales.

Jacques Perriault, Professeur en sciences de
I'information et de la communication
I'Université Paris X (Nanterre), établit ensuite
un panorama plutét sombre des mutations
provoquées par les industries du savoir au
niveau des universités, ct des challenges posés
aux acteurs de I'enseignement par Internet, le
développement des cours en lignes et la
multiplication des ressources éducatives
éectroniques diverses. Il argumenta sur la
nécessité pour les universités de s'associer aux
laboratoires privés et aux entreprises, de se
‘mertre en boucle’, afin de diffuser plus
largement leurs savoirs. En outre, il mit
Paccent sur 'importance de groupements
thématiques d’universités, ou d’organisations
du type RANACLES, pour proposer des
produits et prendre des parts de marché.

Les communications en ateliers, 2 ou 3 en
parallele & chaque fois, ce qui
malheureusement obligea les participants a
faire des choix, furent trés intéressantes et
donnérent l'occasion de découvrir de

only)

5

e

* Minutes of latest executive meetings 1

CereleS Secretariar, Department of Modem Languages,
Drake Circus, Plymouth, PL4 8 i
TellGax +44 (0)1752 232249 Email ocrclﬂ@ply'mﬂll -

nouveaux produits et/ou moyens d'utiliser g
produits existants, ainsi que des expériences *
pédagogiques originales utilisang Jes NTIC
Les résumés qui suivent sone un refler desJ‘
ateliers auxquels nous avons assisé,

Le projet présenté par les équipes des INSA
de Lyon, Rennes et Toulouse, ‘Détournemen,
de PowerPoint pour la création de briques
interactives d'anglais 2 caractire professionnel
nous permit ainsi de constater qu'un oufl
informatique grand public relativement
simple pouvait étre utilisé comme
environnement auteur et donner lieu i des
créations pédagogiques actrayantes pour les
apprcnants.

Jean-Jacques Hochart de I Université de
Reims, dans un atelier intitulé ‘Mise en
multimédia de cours existants’ nous a ensuite
montré comment, grice au systéme auteur
Toolbook, on pouvait utiliser les possibilités
des Technologies de I'Information et de la
Communication pour aider les enseignants 2
exploiter le multimédia dans le contexte de
leurs propres cours.

Lors d’une communication intitulée ‘Anglais
de gestion en multimédia 2 distance’, C.
Vaillant de I'Université de Toulouse 3 nous fic
part d'une expérience de DUT multimédia a
distance, opérationnel depuis 1991 et qui s¢

\fait en 3 ans. Dans le cadre de ce DUT,

I'anglais représente une UV, divisée en trois
modules. Chaque module représente 11
semaines de travail (les érudiants érant
regroupés 5 fois A intervalle de 15 jours, et
travaillant i distance le reste du temps). L
programme pédagogique propos¢ comprend
des outils divers tels que didacticiels fermes.
vidéodisques, didacticiels ouverts, cours de

What can be obtained from the Secretariat

CercleS Membership .

* Confederation publiciry leaflets

Membership list (centres and people - Members

e Actes for Bordeaux conference (on disc of down

loadable)

» Constitution (at the moment in English anly)

s Proceedings of Dresden conference (£12.00)
Proceedings of Hull conference (£15.00) .
Proceedings of Bergamo conference

(£12.00)

University of Plymouth:

AA UK

I
e




News from national

RANACLES (Continued)

révision grammaticale glanés sur Internet
. Tous ces outils sont répertoriés sur le
site du Département (hetp: /fwww,
seapx.iut-tlse3. fr). Lexpérience est
slobalement positive, avec un bémol
-ependant, pour le moment : du faic des
vitesses de connexion insuffisantes, les
étudiants ne peuvent pas réellement
travailler chez eux, ils doivent |e faire
depuis des centres de ressources situés
pres de chez eux (médiathtques
municipales ,..).

lean Sabiron, de la Maison des Langues
-'e Poitiers, nous vanta dans un atelier
onsacré au ‘format MPEG3, diffusion et
léchargement’ les qualités de ce formar
qualité CD, stockage de son de 45 mn,
olume initial réduit jusqua 1/12 de sa
waille....), combiné 4 lutilisation d’'un
outil récent — le baladeur Interner — outil
tres simple, relativement peu onéreux (de
l'ordre de 500 2 1000 frs), et permettant
divers types d’utilisation (écoute
individuelle, écoute 1 2, diffusion
collective). Cet appareil, offrant la
possibilité de bénéficier de la qualité
sonore du MPEG3, offre des
potentialités didacriques multiples.

Le Pr. M. Perrin, Président de
RANACLES, nous présenta ensuite un
systéme auteur d'utilisation simple
développé sur Macintosh par équipe du
CRIFEL Acquirain. Ce systeme, appelé
Sigm@X permer A partir de documents
vidéos de créer automariquement des
exercices. Des aides sonores, visuelles ou
textuelles peuvent étre apportées aux
¢tudiants. Grice 4 sa simplicité Poutil
permet une créativité pédagogique pleine
=t entiere (cer outil est consultable et
‘éléchargeable sur le site du DIVP).

Alain Ginet, de I'Université Stendhal 2
Srenoble, nous fit part du ‘Potentiel
s*édagogique du DVD’ en indiquant la
in programmée des magnétoscopes et
fes lecteurs de CD Roms. La plupart des
»rdinateurs étant maintenant équipés de
ecteurs de DVD Roms, les potcmia]irfés
le I'outil (un DVD contient 7 4 30 fois
a capacité de stockage d’'un CD Rom)
levraient pouvoir étre exploirées avec
»rofit dans le cadre d’enseignements de
angues. Un inconvénient actuel est 2
ouligner cependant : I'absence
I'uniformité dans les standards.

.a table ronde, animée par N. Bucher-
Yoteaux, (ULP, Strasbourg), P: Fade .
Université Nancy 2), J. Sabiron '(Malson
les Langues, Poitiers) et J. Walski

associations

{Universiré Bordea
de bord, fiches de sujvi et prise en
compte de I'¢tudiang’ fiye l'oceasion de
rappeler la nécessité de rendre royt

ux 2) sur les ‘Carners

apprenant conscient de son apprentissage
€t permit aux participants d'échanger des

points de vue sur les pratiques en cours

dans leurs Centres de Langues respectifs :
feuilles de route, carnet de bord, contrat,
ou portefeuille de compeétences du conseil
de I'Europe (lire & ce sujet l'article de B,
Lazenby Simpson dans le Budletin 11 de

CercleS; p. 17).

Trois principaux axes de réflexion sont

définis lors de la réunion plénidre de

synthése;

= La munualisation des ressources
existantes : cette question préoccupe
l'ensemble des membres de
RANACLES. La mutualisation ne
doit pas s'entendre en terme de
‘concurrence' entre les universités
mais en terme de ‘complémentarit€’,
Certains Centres de Langues

disposent d'une base de données dans

un domaine précis et I'idée avancée
est que le site de RANACLES
héberge les liens qui vont vers Jes
aurtres sites.

— DESS de formation de formateurs en
langues : la réflexion sur 1'élaboration

de la maquette d'un tel DESS est

lancée. Il semble nécessaire d'apporter
aux Capésiens des connaissances dans

le domaine lansad, le multimedia ...

La possibilité de fédérer plusieurs

érablissements pour créer ce dipléme

est envisagée.

— Profil des nouveaux ‘métiers’ 3
définir: il est trés difficile
actuellement d'obtenir des postes
non-enseignants pour les Centres de
Langues. 1l est nécessaire de définir
des profils nouveaux de postes (ex :
technicien intégrateur de ressources,
technicien multimedia pour les
langues) et de faire de nouvelles
propositions au Ministere.

La date et le lieu du prochain congres

furent fixés lors de l'assemblée générale.

RANACLES, 8™ congrés aura donc

lieu les 30 novembre — 2 décembre 2000

4 la Maison des Langues St Jean
d’Angely A Nice.

A. Chateau (CRELENS-UHP)
P. Fade (SCELV-Nancy 2 —
fade@clsh.univ-nancy?2.fr)
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AICLU

In recent months the activity of a
Broup of members of AICLU, the
national association of Italian
University Language Centres
established in 1997, has centred
on a plan for the creation of 2 system of certification

of linguistic competence for Italian university
students, The group has already met three times for
workshops at the Language Centres of the Universities
of Verona and Padua, At this stage the framework of
the project, named CERCLU {Certificate of the
University Language Centres), has been outlined and
it will be discussed at the nexe general assembly in
Bologna. The CERCLU Project proposes to combine
the different systems of certification used by Iralian
language centres and to adopt a new kind of certificate
with national and international acknowledgement.
(See also under Cercles Minutes, p. 8, item 9b.)

-

The general assembly in Bologna will also discuss the
application for admission to AICLU of three new
university Language Centres: CIRDIL (Centre for
Linguistic Research and Language Teaching,
University of Teramo), CLBA (Centre for Linguistic
and Library Services, of the Free University S.Pio V in
Rome), and IUSM (Istitato Universitario di Scienze
Motorie, in Rome).

On 2 September 1999, at the University of Rome 3,
the second AICLU workshop rook place. ‘Language
testing at the universities’ was the general subject, and
in his introductory address the President of AICLU,
Maurizio Gotti, stressed the importance of a good
testing system for a good teaching program and urged
members to consolidate the testing criteria of their
Language Centres. Gino Schiavinato (University of
Venice) discussed the features of a multimedia
software application for adaptive testing designed for
both training and testing in reading/listening
comprehension skills. Anthony Jennings (University
of Rome 3) demonstrated how a subjective evaluation
of writing and speaking tests may sometimes be more
effective than an objective one based on a cloze
procedure,

Cesare Zanca (University of Siena) discussed the results
of experimentation on the use of the Cambridge
Preliminary Test for testing English at Threshold level.
The employment of the Cambridge PET has
highlighted the low linguistic competence of most
students and the need for a very high number of hours
of study and linguistic immersion. On the one Md. at
the European level, there is a tendency to standardise
the assessment procedures but, on the otlhcr h..:md..
Italian language centres demand a diversification in
accordance with the different requirements of each
discipline. Doris Conrad of C[LTA. the Centre fm:
Theoretical and Applied Linguistics of the .Unu;rsl(t:y
of Bologna, discussed the reasons for adopting the C-
Test for diagnostic testing exercises.

The validity of the use of video materials for o
assessment and self-assessment tests was examin
by Giuliana Ladomery (University of Rome 3). ),

17
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News from national associations

AICLU (Continued)

S}:.t‘ also listed some criteria for the selection
ot authentic marerials able to express the
complexity of real communication and to
monitor both listening and viewing
comprehension. Polly Walsh (University of
Florence) analysed the interactions in
standardised rests for speaking assessment.
The speaker pointed out that even
standardised, well-structured tests accepted
world-wide like the Cambridge First
Cerrificate, PET and the American OP]
(Oral Proficiency Interview), are unable to

moniror the real communicarive abilities of
the student,

The workshop ended with two talks about
the typology of the qualifying test worked
out by the language centre of the University
of Rome 3. In the first part of the ralk Peter
Douglas discussed the selection criteria for
the choice of reading comprehension texts.
In the second Charles Lambert examined
problems relating to test administration.

The 3rd AICLU Workshop (Linguistica e
informatica: multimedialita, corpora e percorsi
di apprendimento) will take place in Bologna
on 7-8 April 2000 (see below under
Forthcoming Events, p. 20). For this
workshop thirty-seven papers are planned;
the speakers come from ten ltalian
universities and threc foreign universities.
Professors ]. Goldman and E Lys, of the
University of Chicago, will be connected by
video-conference. The papers deal with 2
wide range of subjects: multimedj?
approaches and new tc::hnnlogi:s- in language
learning/teaching, current issues in corpus
linguistics, internet and self language-
learning, artificial intelligence and language
learning, mulimedia appma_.chcs to language
testing, computer conferencing software, the
problem of copyright in language centres.

The 4th AICLU Workshop {Lkpfmnd;mmm
autonomo delle lingue straniere. Filosofia ¢ .
attuazione nell universita 1’:::!:(.112::), w© t_:c hel

on 29-30 September 2000 (:nfar‘mau‘on from
CLA-Language Centre of the University af.”
Calabria, c-mail: c.argondir.zf}@umcal.lt) w;
have papers covering three dl.ﬂ"crcm arcassojn
independent learning of fo‘mgn l:mguige i
Jralian universities: theoretical bases, changing
roles for peopir: and structures, and

educarional aspects.

The theme of the AICLU IConﬂ:rencc ar
the University of Trieste will be The .
Sfurure of universisy .ﬁarﬁg{u{gz prﬂgrf:m:; d
business and culture training mgg%{} !
the new technologies (9.-10 June ,
mail: cla@univ.triestc.at].

; ivr.it =
iard@chiostro.un
gagll.a.l'

__-_-—"‘--....
! o
- ba u IC Association of University
Language Centres in the UK and

Ireland

Since its inaugural meeting in Brigto] in
April 1999, AULC has been active in
organising two full meetings in Scorlyp,|
and Ireland.

In December 1999 the venue was the University of Edinburgh under the theme ‘Open 44
Distance Learning’. The guest speaker was Dr Robin Mason, Head of the Centre for
Information Technology and Education at the Open University. Dr Mason's presentarion
gave particular emphasis to the use and effectiveness of computer conferencing and orhe;
means of on-line communication to create virtual |c:|rnin[; environments, Separate meeting;
of the special interest groups took place and proposals were put forward to disseminate the
results of the SMILE project through AULC, Following on from the Edinburgh Conference.
a special meeting of the Technical and Resources S1G was organised at the University of
Coventry in February 2000 to demonstrate the Digital ‘DAVID Virtual Recorder’ and
‘Speaker’ software.

A mecting has been organised for April 2000 at University College Dublin in preparation
for the CercleS Antwerp Conference, The theme will be “Tailoring Resources to Qualiry'
The keynote speaker will be the President of CercleS, Professor David Little. Guest speakers
will include Maureen Fleming, Chair of the BALEAP Quality Assurance Accrediration
Scheme for Courses in English for Academic Purposes in Higher Education.

For information on all AULC activities, you are welcome ro visit our website at:
www.aulc,org

ray.satchell@btistol.ac.uk 0

Conference Proceedings

Copies of the Bergamo Proceedings may now be purchased price
£12.00 pounds sterling

Complete sets of all three Conference Proceedings
(Hull (1994) ed. Aub-Buscher, Dresden (1996) ed. Little & Voss,
Bergamo (1998), ed. Bickerton & Gorri)
are available priced £30
Please send a cheque made payable to the UNIVERSITY OF
PLYMOUTH, signed, with name and address printed on the back
and drawable on a UK bank, or make a bank transfer to: I
Account 61485946 |
ref Cercle§ ES3 |
|

Bank Sort Code: 40-36-22.

L




Election of New CercleS Executive

The procedure for electin

Oced 8 members of the F i
2000) is laid down in Standing Orders. 1’:1‘31 E:?l:?c (
1999-2000 are eligible to stand fo o
nomination by a Full Member.

who will serve for 3 period of two years from 16 September

8 to an institution with paid up membership of
. . : p of CercleS f
r any office. Those holding Associate Membership must be supporredn;nc th;:

Officers may serve two mandates i

consecutively. As
elected except for David Lirtle (President) andy[)avi:l E:licquencc e
Co-ordinating Committee, and the office of President

e current Executive may be re-
ckerton (Secretary General). The Executive is elected by the
is confirmed by the General Mecting.

The timetable for the election in September 2000 is as follows:

— nominations to reach the Secretariat with the su
; Qs pport of a Full Member by 16
— vetting for eligibility by the Executive on 23 June M

= c;_rcu'lation of nominees’ .df:tails to the membership to allow discussion at national level (June-September)
— election of a new Executive by the Co-ordinating Committee in Antwerp, 14 September
— confirmation of the office of President by the General Meeting on 16 September

There are no official nomination forms. Anyone seeking nomination must simply submit a short declaration of
their intentions and qualifications for office, and indicate the institutional support they will receive, through the
Chair of a Full Member for consideration by the association. This must be done in time for those applications
supported by Full Members to have been discussed nationally, processed and forwarded to the CercleS Secretariat
by 16 June. Voting at the Co-ordinating Committee is by secret ballot. Members may vote for themselves, and
proxy voting between representatives of Full Members is permitted, if formally notified.

The offices of President, Secretary General and Treasurer involve a significant range of duties and activities and are
felt to be incompatible with holding similar office in a national association.

This is the first time CercleS has conducted Elections on this basis. The Confederation’s intention is to ensure
complete transparency in its procedures and to offer opportunities as widely as possible for responsibility in
CercleS. T will be pleased to advise, and consult with the present Executive, on any issues which may arise during

this election process.

David Bickerton
Secretary General
cercles@plymouth.ac.uk

f the Co-ordinating Committee and Voting Rights (as at April 2000)
o -

el Names of Chairs are listed on page 9
(
1 vote

President - 1
Secretary General - :
Treasurer - :

Ttaly 1
,‘:JK(?SL 8 Germany :

Portugal
AFRELES UK and Ireland Ll’
e LE Switzerland :
) Poland . :
LA Dutch-speaking Belgium
i and the Netherlands )
RANACLES France PR

Total
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Forthcoming events 2000

'. APRIL - 8 APRIL 2000 3rd AICLU
Seminar: Information technology
applications in linguistics: mutimedia,
corpora and individualised language
learning Bologna, Italy. Information:
Organisng Committee, Interfaculty
Centre for Theoretical and Applied
Linguistics at the University of Bologna
(CILTA), Piazza San Giovanni in Monte,
4, 40124 Bologna, ltaly. Email:
ciltambx@cilta.unibo.ir, URL:
http:/Iwww.cilta.unibo.it/Aiclu, hm!

5 MAY - 6 MAY 2000 1% CERLIS
Conference, Modality in Specialised
Texts, Universita degli Studi di Bergamo,
Information: Dipartimento di
Linguistica e Letterature Comparate, via
Salveccio, 19 - 24129 Bergamo. Tel: +39
035 277421, Fax: +39 035 235136,
email: cerclis@unibg.it, URL:
hrep:/fwww.unibg.it/cerclis/home/htm

30 MAY - 3 JUNE 2000 CALICO
2000, Tucson, USA

Informarion: CALICQ, 214 Centennial
Hall, Southwest, Texas State University,
601 University Drive, San Marcos, TX
786666 USA. Tel: +1 (512) 245-1417,
Fax: +1 (512) 245-9089.

30 JUNE - 2 JULY 2000 Language

World, Derby, UK. Information:
Educational Exhibitions, 14
Gainshnmugh Gardens, London N12
BAG, Tel: +44 (0) 181 445 1757, Fax:
+44 (0) 181 446 8214

3 JULY - 5 JULY 2000 Teaching
Languages in Higher Education in the
21st Century, Nottingham, UK.
Information: Alison Cutler, Centre for
Information on Language Teaching and
Research, 20 Bedfordbury, London WC2
4L, Tel: +44 (0) 171 379 5101 240,
Email: alison.cutler@cilt.org.uk, URL:
http:/fwww.cilt.org.uk

20 - 22 JULY 2000 TaL.C 2000, Graz,
Austria. Information; Prof. Mag. Dr
Bernhard Ketteman, Institur fiir
Anglistik der Universitit Graz, A - 8010
Graz, Heinrichstrasse 36, Austria. Tel: +
43 316 380 2488, 2487, 2474, Fax: +43
316 380 9765. Email:

talc2000@gewi kfunigraz.ac.at, URL:
hup:/fwww gewi kfunigraz.ac.
at/talc2000

29 JULY - 1 AUGUST 2000, 4th
International Conference on Foreign
Language Education and Technology
(FLEAT 1V), Kobe, Japan.,

Contents

1,2, 4 Editorial
David Bickerton

1-2 The University Modern Languages Certficate UNlcerd®

Silke Hausdorf/Bernd Voss

3.4 The use of the European Language Portfolio at university level — Pilot Project at

the University of Calabria in Italy

Paola Evangelisti

5.6 Some features of foreign language provision for ‘non-specialist’ students in
European universities: Issues of particular interest to the Council of Europe

David Lirde

7.8 Minutes of the CercleS Executive Committee Meeting held in Salamanca on

Sarurday 18 March 2000

9 Discussion Paper on CALL Research
EUROCALL, CALICO, IALL

10 Final Announcement and 204 Call for Papers, 6th Cercle$ International
Conference in Antwerp, 14-16 September 2000

11-13  Going for Gold (part 2) ~Targeting two markets at once: Worldneth Language

Centre, Maastricht University

Charles van Leeuwen

13-15 Going for Gold (part 3) - Leeds Metropolitan University

Graham Webb

15 New Action under LINGUA: New role for language resouree centres?

Wolfgang Streubel

16-19 News from National Associations

19 Executive Voting Timerable
20 Forthcoming, Events

20

Information: Prof, Jun Arimoto, Kansaj
University of International Studies, 1-
18 Sijimi-cho Aoyama, Miki, Hyogo,
673-0521 JAPAN, Tel: 481 0794.-84.
3572, Fax: +81 0794-85-1102, Email:
flearQ&A@kuins.ac.jp

30 AUGUST - 2 SEPTEMBER 2000
Iumovations in Higher Education 2000,
Helsinki, Finland. Information: Sari
Lindblom - Vlanne, Conference
Manager, 'h.D. / Bettina Lindfors,
Conference Officer, M.A. Innovartions
in Higher Education 2000,
Development of studies, PO. Box 3,
00014 University of Helsinki, Finland.
Tel: +358 9 191 22963, Fax: +358 9
191 22192, Email:
inno2000@helsinki.fi, URL:
www.helsinki.fi/inno2000.

31 AUGUST - 2 SEPTEMBER 2000
EUROCALL 2000, Dundee.
Information: EUROCALL, CTT Centre
for Modern Languages, University of
Hull, Hull HU6 7RX, UK. Tel: +44
(0)1482 465872, Fax: +44 (0)1482
473816, Email:
EUROCALL@Hull.ac.uk

14 SEPTEMBER - 16 SEPTEMBER
2000 6™ CercleS Internarional
Conference: Quality Issues for
European Language Centres (' Qila
UFSIA University, Anowerp.
Information: Valére Meus,
Talencentrum RUG, Sint-
Pietersnieuwstraar 136, B-9000 GENT,
Belgium. Tel: +32 9 264 36 93, email:
talencentrum@rug.ac.be, URL:
htep:/Awvww.taalnet.rug.ac.beftqila

30 NOVEMBER -2 DECEMBER
2000 RANACLES Annual Conference,
Centre de Langues, Université de Nice.
Information: DVLE Université Vicror-
Segalen Bordeaux 2, 3, place de la
Victoire, F-33076 BORDFAUX Cedex,
Tel: +33 (0)5 57 S7 18 03, Fax: +33
(0)5 56 31 86 17, Email:
michel.lwnin&f‘l\'.u-bunlc.mx!.ﬁ. URL:
huep:/Awvww. langues-vivanres.u-
bordeaux2.fr
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